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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



CRYSTAL RICHARDSON, 

Plaintiff, 



V. 



FANNIE MAE, 



Defendant. 



Civil Action No. 1:05CV01422 
Judge Ellen Segal Huvelle 



DECLARATION OF MICHAEL FRIEDMAN 

1. My name is Michael Friedman. I am an Associate General Counsel of Fannie 
Mae, and have served in this capacity since August 1999. I submit this Declaration in 
support of Fannie Mae's Motion to Compel Arbitration and Dismiss the Complaint. 

2. On or about April 6, 2004, Fannie Mae received from JAMS a Demand for 
Arbitration dated April 4, 2004, signed by Crystal Richardson. A true and correct copy of 
the Demand for Arbitration is attached as Exhibit 1. 

3. On November 16, 2004, Fannie Mae received from JAMS a "Notice of 
Commencement of Arbitration" and accompanying documents. The Notice stated that 
JAMS had received a Demand for Arbitration in die case of Cryml Richardson v. Fannie 
Mae, JAMS No. 1410003536, and that an arbitration in die aforementioned case 
commenced as of November 16, 2004. The Notice included an "Arbitrator Strike-and- 
Rank List," and stated that the parties were to rank the listed potential arbitrators in order 
of preference and return die list to JAMS by November 23, 2004. Ms. Richardson's 
counsel Charles Joseph was listed as a recipient of die Notice. A true and correct copy of 
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the Notice of Commencement of Arbitration and accompanying doctmients is attached as 
Exhibit 2. 

4. On November 22, 2004, JAMS sent Faimie Mae a substituted "Arbitrator 
Strike-and-Rank List." Ms. Richardson's counsel Charles Joseph was listed as a recipient of 
this letter. A true and correct copy of this document is attached as Exhibit 3. 

5. On November 22, 2004, Fannie Mae submitted to JAMS its completed 
"Arbitrator Strike-and-Rank List." 

6. On December 6, 2004, Fannie Mae received from JAMS a letter stating that 
Hon. Richard A. Levie (Ret.) had been appointed as Arbitrator in Crystal Richardson v. 
Fannie Mae, JAMS No. 1410003536. Ms. Richardson's counsel Charles Joseph was Usted 
as a recipient of diis letter. A true and correct copy of the letter is attached as Exhibit 4. 

7. On January 3, 2005, Fannie Mae received from JAMS a "Notice of 
Conference Call" in Crystal Richardson v. Fannie Mae, JAMS No. 1410003536, 
scheduling a conference call for January 21, 2005, between the parties and the arbitrator, 
Judge Levie. Ms. Richardson's counsel Charles Joseph was listed as a recipient of this 
letter. A true and correct copy of die Notice of Conference Call is attached as Exhibit 5. 

8. Fannie Mae and Ms. Richardson's counsel Mr. Joseph engaged in setdement 
discussions the week of January 17, 2005. By email to JAMS dated February 1, 2005, Mr. 
Joseph informed JAMS: "Defendant has proposed a resolution. I will advise my client to 
accept. I have not been able to reach her. Inlight of this, and my belief that she will 
accept, I think it the best use of everyone's time to ftirther adjourn. If I am ultimately 
unable to reach my client, arbitration would in any event serve no purpose." By email 
dated February 1, 2005, JAMS agreed to postpone all proceedings in the case indefinitely. 
By email dated February 18, 2005, responding to JAMS' request for an update on 



DSMDB. 1954753.1 



Case 1 :05-cv-01 422-ESH Document 2-3 Filed 07/25/2005 Page 5 of 76 



setdement of the case, Mr, Joseph wrote to JAMS that he was "having trouble locating 
[his] client" but was "going to recommend that she[] accept defendant's offer," and 
recommended leaving the case "in li[m]bo." True and correct copies of this email 
correspondence are attached as Exhibit 6. 

9. By email dated March 14, 2005, again in response to JAMS' request for an 
update Oil the status of the case, Mr. Joseph wrote to JAMS: "We [are] still working on 
obtaining my client's consent, but I am optimistic." True and correct copies of this email 
correspondence are attached as Exhibit 7. 

10. Fannie Mae hired Crystal Richardson on December 2, 1996. Ms. 
Richardson went on short-term disability leave on July 17, 2000, and remained on such 
leave until the leave expired on January 12, 2001. Ms. Richardson then went on long-term 
disability leave on January 13, 2001, and remained on such leave until the leave expired on 
January 25, 2002. Ms. Richardson was terminated on April 5, 2003, for failing to return 
to work from disability leave. Ms. Richardson performed no work for Fannie Mae, either 
on- or off- site, from July 14, 2000, on, 

I declare under penalty of perjury that the foregoing is true and correct to the 
best of my knowledge. 



?pi|or 




Date Michael Friedman 
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EXHIBIT 1 

TO 

ATTACHMENT B 




nrr\. a.ct/fci** ^* cjcpnri 



hPr^\}i--mA mmpn hron-KlNKOS GAITHEPSBURG 



fi^v^-cw^ w;ctpn rror-MWRUS eAimtKSBURG 30182100Z1 Mfii P. 001/001 R=sr2 ..'■.'. 

ase.1:05-cv-01422-ESH Dacum^ent2-3 Filed 07/25/2605 • Page 7 of 76. ^.\' 



i 'j. YourName; 



DEMAND FOR ARBITRATION 

To jwim/r a claim to arbitration mcler Fannie Mae 's 

Dispute Resolution Policy, you (oryciir attorney or representative, if any) 

tnust complete thisjcrm and submit it to: 

l-A'M'SyENDlSPUTE 

* • ' : Attention: Fannie Mae Case Manager 

llOI 17f*Street.NW 

Suite 808 

. , Washington, DC 20036 - ' 

(Fax: 20^94^-9186) 

arid a copy, to; 

The Office of Corporate Justice and Employment Practices 

-Fanricft^Mae 

3900 Wisconsin Avenue, NW 

Mail Stop; 1H-IE/P9 

Washington, DC 20016 

(Pax: 202-752-3311) 



.< .'4: 






Work Address; 



/7/^ ' Work Phone; fx/d 



Home Address; ^(pl l:ip^f,uf^ Alx/ ^ . . 



Calls or correspondence related to your claim 
should be directed to you at Q home or Q work 



Nam^ Work Address," Phone. Fax of Attorney or Representative (if any): 




Detailed Description of Your Claim 



(Providejll relevant facts and dates. If more room is'needed, you may use a separate sheet.) 



Relief/Remedies Requested: 

(Specifvj^li relief/remedies you are seeking;) 



^ uti'^fi^f: !^^^^ M d,a.^^ r J^ 



ISUBi 



ER FANNIE MAE'S DISPUTE RESOLUTION POUCY. 

__ fm 

• Signature ofyour attorney or representative) ■ Q&te / 

(3W/rrf white copy ta M^'^i nfidyttfoxv eopy to OCJEfi; keep pink eopy/cryour rtcerds) 




APR 06 2004 10:45 
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www,jamsadrxom 



THE RESOtUTION EXPERTS 



Fax Cover 



Offices Nationwide 



To: Valgree Moodee, Esq. 
Fannie Mae 

Charles Joseph. Esq. 
Joseph & Herzfeld 

From: Karen Cieet 



Phone: (202)752-7000 
212-688-5640 



Fax:202-752-2103 
212-688-2548 



Phone: 202-533-2019 
Date: Tuesday. November 16,2004 PagpsancMing Cover): 
Case Name: Richardson, Crystal vs. FannieMae 
Reference: 1410003536 ' ..: 



34 



Comments: 

Dear Counsel: 



Attached you will find a Notice of Commencement of Arbitration regaixiing the above case 
Please contact me at (202) 533-201 9 if you have any questions. Thank youJ 



Sincerely, 



Karen Cleet 
Case Manager 



O'-^..' 



n^iifJUl SfS!» *-l'^^J°",^55"*L''®""'''- !!^?" ^""^ ^«*'^*1 ^^ fransmteelon in error, please 
noti^ the Sander at Ifie number listed above and discard the transmission. Thank vou for vour a««i«h> 



discard the transmission. Thank you for your assbtance. 



565 lath street. NW • Suite 400 West • Washlnaton, DC 20004 • TBI. 202.942.9ia0 ♦ FAX 202.942.91 ee 
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COMMENC]SMOTW!SlBITRATION 



Via U.S. Mail & Facsimile 

Valaree M Moodee Esq. 

FanmeMae 

Mail Stop: IJCS-^OS (P. Denson) 

3900 Wisconsin Ave., NW 

Washington. DC 20016-2892 USA 

Tel: 202-752-3098 



November 16, 2004 



Charles E. Joseph Esq. 

Joseph & Herzfeld 

757 Tliird Avenue 

25th Floor 

NewYork, NY 10017 USA 

Tel: 212-688-5640 

Fax: 212-688-2548 



RE: Richardson, Crystal / FannicMae 

Binding Arbitration Referenced: 1410003536 

Dear Parties: >,: \ 

^ This confirms that JAMS has received a Demand for Arbitration in the above-refer^ced matter. The 
': date of commencement of this arbitration is the date of this letter. 

, Pursuant to the parties' arbitration agreement and JAMS' poHcy, it is my understanding that this 
\ arbitration shall be conducted in accordance with JAMS Employment Arbitration Rules and Fannie 
Mae's Dispute Resolution Policy, All arbitrations at JAMS are conducted in accordance with the attached 
Fee Schedule and Arbitration Administrative Policies regarding payment of fees, document retention, and 
limitations of liability. It is important to fa^arize yourself with the arbitration rules and the JAMS 
Arbitration Administrative Policies. 

Pursuant to the applicable arbitration rules and using the enclosed list of available Arbitrators and hourly 
rates, the parties are hereby encouraged to mutually agree to an arbitrator. 

Resumes are available on our website wwwJamsadr.coi;n or by contacting ine- 

If the parties are unable to mutually agree to an arbitrator, then using flie following list of arbitrator 
candidates each party may strike two name(s) and rank the remaining oandl4ates in order of preference. 
The deadline for return or your strike-list is close of business on Tuesday, November 23. 2004: 

Marvin Johnson, Esq. 
Homer LaRue, Esq. 
EdnaPovich 
Jerry Roscoe, Esq, 
Lrene Ziebarth, Esq. 

If a party fails to respond to the list of arbitrator candidates in a timely manner, that party shall be 
deemed agreeable to all the proposed candidates. JAMS will then confirm the appointment of the 
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attitrator and begin scheduling. If the parties are miable to agree on a date and time, the arbitrator shall 
determine those issues. 

Each party will be assessed a pro-rata share of JAMS' fees and expenses as set forth in the enclosed Fee 
Schedule in effect at flie time of the commencement of the arbitration. The parties may, however, agree 
to apportion the fees among themselves as they deem appropriate. Under appropriate circumstances, the 
arbitrator may award against any party JAMS' fees and expenses. JAMS' agreement to render services is 
not only with the parties, but extends to the attorney or other representative of the parties in arbitration. 

Please contact me directly at 202-533-2019 should you have any questions, or if I may of further 
assistance. 

Sincerely, 

Karen M.Cleet 

Case Manager ■ --. .'^ "" ' ■. 

KCleet@lj amsadr , com 
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Richardson^ Crystal /FannieMae 
JAMS Reference # 1410003536 

I. Fees for the Arbitration 

The Parties and tlieir attorneys agree to pay JAMS for the arbitration a? set fbrth in the Fee and 
Cancellation Policy attached to and incorporated in this Agreement, JAMS' agreement to render 
services is jointly with the Party and attorney or other representative of the Party in Arbitration. 

Unless otherwise agreed by JAMS, the Parties agree that they are liable for and agree to pay their 
portion of JAMS' fees and expenses and for all time spent by the arbitrator, including any time 
spent in rendering sendees before or after the arbitration hearing. The Parties agree to pay all 
invoices received prior to the hearing in advance of the arbitration hearing. If such fees have not 
been paid prior to the arbitration hearing, the Party or Parties that have not paid remain liable for 
such fees. The Parties agree that JAMS may cancel an arbitration hearing and will not deliver the 
arbitrator's decision to any Party without full payment of all invoices, 

n. Records 

Any documents or records provided to the arbxHator by the Parties can be destroyed by JAMS 120 
days after the case has settled or the award has been issued, unless the Parties provide alternative 
disposition instructions to JAMS within the 120 day period. 

m. Disqualification of the Arbitrator aii4 JAMS as 

Witness/Limitation of UabiUty 

The Parties have agreed or hereby agree that they will not call the arbitrator or any employee or 
agent of JAMS as a witness or as an expert in any proceeding mvolving the Parties and relating to 
the dispute which is the subject of the arbitration, nor shall they subpoena any notes or other 
materials generated by the arbitrator during the arbitration. The Parties further agree to defend the 
arbitrator and JAMS and its employees and agents from any subpoenas from outside Parties arising 
out of this Agreement or arbitration. ,: . 

Tlie Parties agree that neitlier the arbitrator nor JAMS, including its employees or agents, is a 
necessary Party m any proceeding involving the participants and relating to the dispute which is the 
subject of the arbitration. The Parties further agree tl^t l)ie arbitrator and JAMS, including its 
employees or agents, shall have tiie salme imtnunify fifor^ liability for any act or omission in 
connection with the arbitration as judges and court employees would have under federal law. 

IV. Party 

The term 'Tarty" as used in these Policies includes Parties to the Arbitmtion and their counsel or 
representative, 
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ARBITRATOR STRIKE AND RANK LIST 
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Marvin Johnson, Esq. 



Homer LaRue, Esq. 



Edmi Povich 



t ■ 1 ■ 



Jerry Roscoe, Esq. 



Iregf Ziebarth, Esq. 
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(KM MfoumoM tmnm* 

Marvin E. Johnson, Esq. Is a naflonall/ recognized mediator, arbitrator, and tiajner with over 27 years of diaouie 
resolut on experience. He Is the Founder and Exscutiva DlrBct;.r of the Cantar farlSvrDlSute RBMluSfln 
SS ^ ''"^""''' ''°^ ""^^' ''^'^ P^'^^^'^'^P^^ '«'""»«ton education a"d S^ KtSlS d^^^^^ 



ADR Experience and Qualifications ' ' ' 

• Mediated and arbitrated over 1.500 caseslnvofving for-profit and not-fbr^jrofit corporations fbderei and state aaenete^ 
and local government entitles with dealIng5.;in,nurTO^s sectore including: 'P'"^^""'' '®''*^' ^ ^^ ^fl^ndea. 

* !SSl«.'?irirS!'^"'SS P"''""2?«i'i '^atewrant & hotel; technology; a(muaenient/,*creatfon; manufacturing- 
S2i s;S S£^itl»^S"Lr.i![^= ^°"*'"2= "'^^^' '^"^'^ 'nsurance; banking 4 finance; commurJStion; 
mJrSbeSiCantalo^nS^^^^ ^"'^*'"'""«= '""^"^''^ '"'^'^' '«'" ^^' '"-«-'» ^nd libl-e^;"' 

' fSSKSg^''"*''"'" """''"' '"' '*'^'"^ '*°^' *"'P"^"'«"^ """ ^"t^^ '«"«« "^t^^n and within 

• Absenteeism; alcohol and drug abuse; arbitrabilHy; dl«3s oode; health ^nd welfare- incentivs iates/stand»rH«- !nh 

LSL^'"'"^' ^^^^''' """'" ''"®'"®^^' worWng conditions; dvll rJghls; APA EEO; safary/rateef oa^ bSte- 

Honors, Memberships, and Profosslonaf AeflvIfFee 

• Member, Board of Directors, International Academy of Mediator 

' Sigramsr'"" ^'''^"'"■"^°"' >^'<^«oij:SecHon (previous member. Advisory Board and Vice President of 

• Mediation Training to executives, mjanagers and employees, Vorkuta, Russia, igga 

• ADR Training to Young AfMcan Leader?;" May ?000 and April 20d| 

' Conflict Mgt Training to r^presentat|rea of Central^^and Eastern European Rqma Organizations. May 2003 

• Federal Service Impasses Panel, 1 999-2002 

• Maryland Alternative Dispute Resolution Commission, 1998 

• Foreign Service Impasse Disputes Panel, June 2000 

• U.S. Consensus Coundj-Poiioy Consensus Professional Advisory Committee, 2001 

• Maryland State Labor Relations Board, 2002-2003 

• Executive Committee Member of MACRO and Chair of Its Education and Schools Initiative (cuffenfly) 

BacKgroupd and Education - .:' t - 

• Mediator, Arbitrator, and Trainer, At^rmend Associates, I9af.2003 

• Executive Director, Center fbrAlterri^tive-pispute, Resolution, 198e.pres6nt 

• Associate Professor, Labor Reiation|„Law.;an'd Dispute lesoiutldn. Bowie Stete University. 1983-2000 

• Director of Legal Programs, National Academy of ^hdliatore, 1983-1084 

• Assistant Counsel, National Treasury Employees Union. 1981.1983 

• Attorney, Federal Labor Relations Authorlly. Offloe of the General Counsel. 1680-1981 

• Law Clerk, Federal Mediation and Conciliation Seivlce. Office of the General Counsel, 1979-1980 

m m Strsal, NW Sulta 400 Weil • WMhlnglon, DC 20004 • T«l 20a.B42.BieO - F<K202442.BtB8 • ww*j9ni.adr.eom 
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. Marvin e. Johnson, E«q. {Gendni Bloerapny) '; 
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• Legal Research Assistant, National Football League Players Association, L^'gal Department 1978-1979 

• Federal Ubor Relations Specialist, Dept of Labor-Management Services AcJmlnlstratjon, Office of Federal 
Labor-Management Relations, 1974-1978 

• Labor Economist. Department of Labor, Labor-Management Services Administration, 1974 

• J.Dm Catholic University Law School, 1980 

• M.S., Industrial Relations, University of vyisconsin, 1974 

• B.BA, Kent State University, 1972 

Referenoos Available Upon Request 
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**Growffi s^nd 
prospBrityinm 
workpl^oe ofth^ 
21st century will go 
hand^ln-hand with 
the growth of ADR, 
My commitment to 
integrity, 

competence, end 
efficiency Is what i 
bring to the 
process of dispute 
resolution. fiAy goal 
is to help the 
parties define their 
dispute Qnd then to 
help them Find their 
resolution of It'* 



^mim^ 



1MI ttiioivtroH ncpiMx 



H6mttr C, LaRuo, Esq* « for mora than 20 years, has served as an arbitrator and mediator in numarous employment labor 
end non-l^bor disputes, both in the public as well as the prrvate sector. 

ADR Experience and Qualifications 

• Arbitrated and mediated cases Involving such Issues as; absenteeism, arbitrebllfty, conduct (off-duty)/personal, 
demotion, discipline (non-discharge), discipline (discharge), discrimination (ege, disability, racei sex, religion, netlonel 
origin), drug/alcohol offenses, holidays. Insurance, leave, vacation, heaith/hospttejlzation, hiring practices, job 
perfomnance, Jurisdictional dispute, layoffs/bumpfif^/recafl, management rights, official time, past practices, promotion, 
retirement, sefety/health conditions, seniori^, aexuar Harassment subcontr^cting/oontracting out tenure/reappoinbuent, 
cost-of-living pay, holiday pay, incentive pay. job dasslfloation 

• Diverse industry experience includes; airlines, auComot've, beverage, chemicals, clothing, communications, construction, 
education, electronics, food (manufacturlng/prQcessing/service). government (local and federal), health care. 
hotels/motels, hospital/nursing home, maritime, nuclear energy, oiganizatloris, packaging, petroleum/petrochemicals, 
pharmaceuticals, plastics, police and Are, postal service, public utilities, transportation (bus and rail), and others 

• Served as a mediator in approximately 1 ,000 public sector labor negotiation? while with the New York State Public 
Employment Relations Board 

• Conducted settlement conferences under the unfair labor practices provisions of the Taylor Law 

• Directs tha Alternative Dispute Resolution curriculum at Howard University School of Law in Washington, D.C.; founded 
and supervises the Law School's first ADR Clinic 

• Lectures extensively in medlatlon,'arbitrat}onf and. other form? of dispute resolution to a variety of business, labor, $nd 
bar groups including in^mationafly.'r^e seryes es^^ techpipal advisor and trainer for the Commerqaf Law Development 
Program of the U.S. Dept. of Commerce gn an.pn^giptng project designed to assist in the development of a regional ADR 
system in Central and West Africa ftor the resolution of commercial disputes 

• As the Director of the New York State School of Industrial and Labor Relations Extension Division in New York City, he 
ovetTsaw the development of labor-management training programs and developed programs to assist persons of color in 
becoming mediators and arbitrators in labor and non-labor disputes 

• Co-creator end designer of a JAMS-supported program to increase the diversity of mediators in the United States, known 
as ACCESS ADR 

Honorc, Memberships* and Professional Aotivltiee . 

Fellow, College of Labor and Employrnent Lawyers, Class of 2003 

Member, American Bar Associatioh Section of Dispute Resolution and Member of the Section Council 

Member, National Academy of ArbltrStdfa 

Member, Chartered Institute of ArBitfator5f,"N, A 0^^ 

Permanent arbitrator In a number of collective bargaining agreements Including airlines and telecommunications 

Past Chair, Maryland State Labor Relations Boerd 

BacRground and Education 

Arbitrator/Mediator, Federal IVIedlatlon & Conciliation Service and American Arbitration Assoc., 1983-2003 

Professor of Law, Howard University School of Law, since 1 995 (teaching law since 1 983) 

Associate Professor and Metropolitan Dlregtor, The Extension Division of the Cornell School of Industrial and Labor 
Relations, 198M 983 ' ' ' ' 

Regional Director-NYC, New York.State Public Employment Relations Board, 1979-1981 

Assistant United States Attorney, Easte.rn District of NY (Civil Division of U.S. Attorney's Office), 197B-1979 

Assistant General Counsel; AFSCME, District Council 37. (NYC), 1975-1978 

M.I.LR., Cornell University, School of Industrial eincf tabor Relations, 1975 

J.D., Cornell University School of Law, 1974 

BA, Purtue University, 1970 
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tmt tciouiTtai* MMMx 

JAMsTaoof^'"'^ ^'^ "^°^ *^" ^^^ decades. Edna Povich joined JAMS when ADR Associates combined tjieirfinn with 



ADR Experience and Qualifications, 

• Mediated highly charged community-wide i 
preservationists 



I commercial deyelopers, neighbors, planners, and historic 



• ResoJ^ed disputes for managers and employees, public institutions and neighbore, divorcing couples, and community 

' clu^rVJlSSl^^^v^ ^°L ^ twoi^ear fadltelBd project that rssuted in the development of National Standards for 
cour^-conneeted Mediation Programs. The Standarts received the Center for Public Resources' 1992 Award for 
Excellence and Innovation in AttemabVe Dispute Resolution 

• Worked with a municipal corporation to design and Implement a conflict management system 

• Analyzed and restructured the dispute resolution systems for the Bureau of National Affairs, Inc. 

• Designed a dispute resolution program for the u:S.'bepartment of Health and Human Services to test as a model for 
social sen/ice projects In cities across the country » » « a muuei lor 

• Director of the U.S. Equal Employrpent Opportunity Commission's Pilot Mediation Program in several dHes nationwide 

• Developed and Implemented a sy?,tem-wids mediation ppgrarn for the D.C. Public School System 

' vS B^k'Sd gS^*^' ^""^^ "^ ** ^*^*' ^^"'^^^^'''9" ""=' ""P'ement mediation programs In the courts In the 

' SaSrS « meSKSr"'"''' ''''"'"' '""^ ^*"" *'' "•^' ^^P^'^^"*-^ Health and Human Sen^ices as 

• Facilitated meetings for the Federal Reserve Board and the Federal Labor Relations Authority 

• ISDSSl'!' ^tL'*^^' ^""^ "^^^ professionals as mediators forcourt^nnected programs. American Health Lawyers 
AsaociQtion anp other programs 

'.^■-,> 

Roprosantaitlve Matters ^ '^' f;^^ , 

Medlqted employment cases for numerous corporations and organizations, including; 

• The Ford Motor Company V 

• Bell Atlantic [^^^, ^^ , . ^^^ : 

• Fannie Mae ' j-' .. ^ %*:' 

• Honeywell International 

• The Federal Reserve System 

• The U.S. Office of Compliance 

• The International Monetary Fund 

• The U.S. Department of Energy 

Honors, Memberships, and ProfossjonaC Actlvl^ps 

• Member, Association for Conflict Resolution (ACR), formerly the Society for Professionals in Dispute Resolution 
lafla-present 

• Member, ABA Dispute Resolution SocMofi, 2000-presant 

• President D.C. Chapter of the Society of I^rofessiorigjs in'Diapute Resolution, 1990-1991 

Background and Education 

• Principal, ADR Associates. LLC, 1990-2004 

• Vice President Center for Dispute Settlement, 1996-present 

1666 ConnicHout Ave,, NW - Sufte 500 - Wofihloflton, DC 200Q9 - Tel 202-332^400 • Fax 202^32^931 • wwwjaoiftadr.com 
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Edna A. PcMjch (Gintral BlesMpny) " .;,:..•. PaoaSorz 

• ConsMttantto President Clinton and Attorney GeneraiJanot Reno, 1 996-1 9S7 

• M.A., University of Maryland, 1961-1966 

• BA, mflpns cum l$ude, University of Maryland. 1966 

References Available Upon Request 
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iL'^J'; '^**''"!; ^!1l°^J^ expertise mediating and arbftratlng complex cases. Jerry Roscoe Joined JAUflS when ADR 
Associates coinblned theirfirm with JAMS in 2004. He brings over 20 yeare of expenence in the resolufon of dispuS 
including mediating complex, multi-party matters, Supreme Court cases, and International conflids. His arbitration 
experience Includes a wide range of domestic and intemational mattera. •"'n««uon 

ADR Experience and Qualifications 

• CondMCtad hundreds of mediations and arbitrations in e wide variety of areas Including commerxaal. contract 
employment, environmental, healthcare, insurance, international, medical negligence, public policy, securities 
Superfund, and telscommunications . j;y ;; , r r /, , 

• Assisted in the Design and Implementation of E^bcVMedjatlon Pilot Program 

• Designed dispute resolution processes for Fortune 500 corporations 

• H/ledlated Intemational conflict in Bosnia; and built court mediation and arbitration programs in GAZA and the West Bank 

• Trained thousands of attomeys. judges, mediators, and arbitrators In public, private, and international sectors 

Representative JUIatters 

- Commercial/Contract: Mediated International contract dispute regarding davelopment of internet communications 
jnfras tructure and Internet service providers by US. company in foreign wuntry; Liporaie and law mSS 

dSSl'^-'^f' °2 '!?".^? "'"Pf".' ".^'* ^''^P"'" «'^*'"S fr""* ^^^^^ construction deferts a JSt overruns 
JSSSScte ^'^^™y^."y' 'ntelloctual property, and publishing disputes; employment conlracta; and 

• Employmont: Mediated and arbitrated huijcireds of employment cases Including Title VII, ADEA. FMLA. same-sex 
discrimination, class actons and ndh-oertiffed stceains of cases; matteja involving highly placed conorafe officere 
govemmen officials, and members of the United S^tes Senate and House of RepStSS^^S SfloS' 

SSSf^"^^^ '"? *« P«n8"i« canal Commission; end cases involving mgjorainines and motor vehicle 

inanuracTunng companios 

' K*^llSl*I?!?!l"1''i^*®'' ^^l '"^^'"3 °^''^"^'* *®**'" contamination by the United States government resulting from 
World War 1! zinc rn nlng operations; case involving state govemment and 6? PRP's to detenfline remediation 
te^nologles as well as allocation of liability and cost for contamination of wateiways in the State of Ohio flwing into the 
Great laKes; Superfund and CERCLA matters; leaking underground storage tanks; arid groundwater cSntaSfii! 

^Sn««veTg?:Vn"^^^^^^^^ 

• Healthcare: Aititrated rnulti-milliori dollar casd involving health care procedure coding; mediated and artJitratad daims 
regarding medical negligence, credentialing, and reimbursement aroitraiaa aaims 

• Publio Policy: Mediated local and .Intemational political conflicts between Croat and Muslim f^ctiona throughout Bosnia- 
ederal action Involving a national eTiWronniental drganl^tlan suing the federal goverrimeniovwSeTSce 
I5!S"' ?''^'^' aPPs"alfasf, regarding siting of liquefied natural gas storage and transmission fecilities in New 
England, ease on remand from United States Supreme Court re^Jefinlng the federal regulatory concept of "coal operator 

• SSS; S siSi^roiall?/" ''™"^''* "^ '"''*'*"' ""^'"^ '""^'^^* ^""'^ ^"* "^'^ ^^*^^ ^^ ** National 

• Tort; Mediated maritime dispute involving liability of federal govemment for death on board a merchant marine vessel 

^X:!'JSS^l^V^^' "'S"^'"'*' "'^'P'^'*^' 3"«'«'f«ngtul death claims pursuant to SSrJo? Sal 
care, tram aooldents, fatal fires, fireamis, automobiles, and workplace injuries 

Honors, Mamberahips, and Professional Activities 

• Member, District of Columbia Bar Committee on Alternative Dispute Resolution, since 1997 

' DireS ^gS jJ^/°'^*^'°"^'^ '^ °'^P^ Resolution since 1969 (President. D.C. Chapter. 1993 and Board of 

• Fellow, Intemational Academy of MSiiliator?, since iggBfChalr, D.C. Bar Litigation Section ADR Committee. 2004 temi) 
' sShwr *^^'"^*'''" ^"'* Negotiation at the Georgetown University Law Center and George Washington University Law 
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J«ry P. Roicoe, Esq. (GenemI B)oQrqphy) ^ ■■'''- > '-'^ , ". p^ ^ ^ 

• ADR articlfls authored by Jerry Rosco© include "Mediating Bioethlcal Dieputes," October 2003; "Mediation, Arbitration 
Whars the DiffBrenoe," September 2002; and "Advocacy Skills: Tips for Selicting a Good Mediator," January 2002 ' 

Background and SdHcatfon 

• Partner, ADR Associates, LLC, 2000 to present 

• Senior Associate, the Center tor Dispute Settlement 1990.present 

• Litigator and Mediator. 1982-1990; Mediator, District of Columbia Citizens' Complaint Canter, 1982-1983 

• Special Assistant, United States Attorney; 1 980^19132 

• J.D., Catholic University Columbus School of Layv. Washlngtor> DC, 1982 

• BA, Colgate University, Hamilton, New Y^rk, 1975 

Referencee Available Upon Request' ' ' "> ' ' 
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What attorneys 

say: 

"ShB has excellent 

oommunication 

skills/ 

"She is effective 
without being rude 
ortSfnculV 

Ver respect fbr 
trial lawyers arises 
Gift of her ov/n trial 
praotipe.** 

"She Is avBifable 
for Interviews/ 




Irene E. Zisbarih, Esq, Is widely known for her ability to organize, manage, and resolve complex cases. Respected lay 
plaintiffc and defendants, she keeps the process moving, never losing site of the goal: resolution of the dispute. She is 
extraordinarily effective and innovative, 

ADR Experience and Qualifications 

As an attorney, Ms. Ziebarth represented clients In arbitrations, mediations and references at JAMS. Since Joining the 
company In 1 997. Ms. Ziebarth has preside^ over and resolved over 400 cases in the following substantive areas: 



•jJt^T- 



."^ 



• Claea Action: over 400 race discrlmlnatlbri cases iJrought against the Department of Agriculture; 260-party asbsstosis 
cQse; consta/ction defect cases 

• Financial Services: all manner of banking cases, including receiverships, nnechanics liens against lenders, eminent 
domain, loan brokerage agreements, wrongful foreclosure 

• Business: partnership syndication, claims for accounting, interference with business relations, construction, contracts 

• InternaUonaf Business: resolved cases with parties from Canada, Thailand, China. Japan, Nigeria and Israel 

• Real Estate: Industrial, commercial and /esidenti^l real estate disputes including construction 

• Tax: adjudicated thousands oF industrial, commercial, and residential property tax assessment appeals including boats 
and airplanes 

Representative Matters 

• Race discrimination action against ySDA- prising outpf loan processing 

• Lender refusal to accept loan assumption '■ ■ • '' '^ 

• Tax dispute with company engaged in booking, presenting, and promoting mpsical events In public venues 

• Multi-party construction defect action resolved on innovative fast track program 

• Misappropriation of trade secrets and customer lists by departing employees 

• Interpretation of contract for sale to hospital of adjoining parking (ot 

• Failure to disclose broken concrete slab in resic^ential sale 

Honors, Memberships, and Profess Jdhal Abtrvitfee 

• Numerous articles published on $uch topics as maximizing the benefits of ADR. reducing corporate litigation budgets, 
and mediation In International mantimedisputes, among others... 

Background and Education y^- \ i ^'^ 

• Admitted to the Berofthe District of Columbia, December 2002 

• Admitted to practice before the U.S, Supreme Court, November 2002 ' 

• Ms. Ziebarth has over 17 years of hands-on complex dispute resolution experience and training. She teaches ADR to a 
wicje range of participants from industry professionals to law students. Programs include: 

• Trial Court Settlement Conferences and Pro Tern Panel 

• Property Tax Assessment Appeals 

• JAMS AriDitralor and Mediator Skills Workshops 

• American Arbitration Association ihsurance^-'fiispute Resolution Training 

• CLE and Bar Association Environmental Mediation 

• J.D., Loyola Law School, Los Angeles, CA, 1984 

• B.A., California State University, Ful/erton, CA, Philosophy, 1980 (Dean's Honor List) 

• Private Pilot 
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IrenoE^ZIebarth, Esq. 



Employment Dispute Resolution Experience 

Irene Zjelaarlh fcirings over 20 years of fbnrial dispute resolution experience to her practice. She adjudicated thousands of 
matters as an administrative judge, authored over 400 written opinions as an arbitrator/adjudicator, and managed complex 
mufti-party cases to economic, timely conclusions. 

She successfully mediated a variety ofemplo'yment rndttetrs as court appointed settlement officer and mediator selected by 
the parties because of her corporate experience cofUpl^ with demonstrated respect for individual participants who say they 
feel hesrd. understood, and respected by her. 

Her employment experience Includes misappropnation of trade secrets, failure to promote and termination agreernents. 
employment benefits, and gender, age. religious, and race discrimination, under f^enal end state law, involving empioyeea 
in public and private companies, medical, legal, and accounting practices, universities, government, and religious 
institutions. 

Representative Matters 

• Arbitrated a highly charged emotional caseags^jjista program.of the United States government Issues included 
government adherence to grant applicatiQn proposalSt employee compliance with application procedures, and 
communication of policies and propadures within and outside' the government 

• Mediated dispute between a large construction cornpany and en employee. Issues included firaud, lack of salary parity, 
and employment benefits. There wer^ hlgr^ sensitive- Irrtefrpersonat dynamics between parties of widely disparate 
corporate employment '^ -'■••■ .:^ ^''*'^^ ^- ^ 

• Successfully resolved a dispute between a bank and temiinated mortgage Idan bnsker. Issues included post tennination 
allocations fQ{ services rendered during employment 

• Successfully resolved a dispute between a multi-state professional corporation and the professional head of its division In 
Florida. Issues included tennination during third year of a five-year employment contract, enforceability, temn. and 
geographic scope of non-compete agreement, and public relaflons announcements of termination. 

• Successfully resolved dispute betA/een an employee and an international conglomerate over per diem expenses, past 
salary owed, and severance pay when the employee was shifted from one company in Asia to another company in 
Europe. Issues Included employee versLis..conj5LiI|?incy agceement scope of agreement from one company to another, 
and potential for continuing relationship. ■ .'^ ' 

(■'<■ 

Honors, Memberships, and Prof^sejonarActlvltl^ ^ , , 

■ Numerous articles published on sutJh^topif^ as maximlzing-the benefits of ADR. reducing corporate litigation budgets, 
and mediation in International maritime disputesvamf^g others 



Background and Education 

• Admitted to the Bar of the District of Columbia. December 2002 

• Admitted to practice before the U.S. Supreme Court, November 2002 

• Ms. Zlebarth has over 1 7 years of hands-on complex dispute resolution experience and training. She teaches ADR to a 
wide range of pariildpants from Industry profsesionals to law students, programs include: 

^ • Trial Court Settlement Conference? anci Pro Tpm. Panel „ 

• Property Tax Assessment Appeals 

• JAMS Arbitrator and Maciiator Skills Workshops 

• American Arbitration Association; IhsCirance Dfspute Resolution Training 

• CLE and Bar Association Envlrdi<ni1entalMediation,.^W,. ^^ - 

• J.D.i Loyola Law School, Los Angeles, CA,'1964^ ' ^ \ 

• B.A., California State University. Fullerton, CA. Philosophy, 1980 (Dean's Hpnor List) 
■ Private Pilot ■ 
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THE RG^OLIiTION EXPERTS 

ARBITRATION 
FEE SCHEDULE 



JROHSSIONALgEES 



- Hogrly and dally rates vary depending on Arbitrator seledSd. Neutrals are Independent contractors and set their 
own rates. Parties will be billed for expected hearing, reading/research and award preparation tlrne. 

» Except as provided In the footnotes below, eadh.pari^, will be assessed a pro-rata share of all fees and expenses. 
The parties may, however, agree to apportiori^the h'earlhg fees among themselves as they deem appropriate. 



NOW-BEFUNDABLE CASE MANAG!EM]S£jT HEIE. 



S^m 



df^^ 



Hearing Length: 

1 Day or Less (up to 10 hours of professlona] time) 

2 Days (up to 20 hours of professional time) 

3 Days (up to 30 hours of professional time) 

4 Days or More (more than 30 hours of 
professional time) 



Fee: 

$ 250 Per Party 

S 500 Per Party 

% 750 Per Party 

10% of proleselonal fees, dividod by parties 

according to their fee arrangement 



Professional fees include time spent for hearlngsi pre- and post-hearfng readind/researchi and award 
preparation. 

" The Case Management Fee Includes access 16 WexclM^lve nalTohwide panel of jud'ges, attorneys, and other APR 
experts, dedicated services including all admlnletratlbn through the duradon of the case, document handling, use of 
JA1V1S conference Acuities (atter-houns, weekends and holiday consideration), and on-site business support including 
local phone service, internet access and fax/jC9pyinS< payabilities. '^ 

- The Case Management Fee is reassessed ofv, cases that cd^htlntifi be^brTdbrlginally scheduled professional time, 
" The Case Manegement Fee may vary depending ^nneutra|j#X^^^^ . 



fQUCIES 



• All fees are due and payable upon receipt of Invoice and payment must ba received: In advance of hearing. 

. Receipt of payment for all fees is required priorto service of an arbitration award thai the ArbItrator(s) has rendered. 

CANCELLATION/CONTINUANCE POUCYj 



Hearing Length 


Cancellation/Cootinuance Period 


Hearing Fees 


1 day or less 


14 days or more from hearing 


100% REFUNDABLE 

except for any Arbitrator time incurred 


2 dqys or more 


30 days or more frpm'hearing'''^ ' ^^ " "^ 


100% REFUNDABLE 

except for any Arbitrator time incurred 


Hearings of any length 


Inside the CancelKatidri/ContlnUi^nce Period .', . 


NON-REFUNPABLE 

Fees Due within 72 hours of invoicing 



" Hearings cancelled/continued inside the pen1bdirefl;e^d a]pt»^a^^il b^ refunded rf the neutral's time can be 
reboolced with another matter. 

- In all cases involving non*refundabie time, the party requesting ttie cancellation/continuance Is responsible for the 
hearing fees of all parties. 

* All fees are due and payable upon receipt of invoice and payment must be received In advance of hearing. 
< JAMS may cancel a scheduled hearing because of non-receipt of all fees by the applicable cancellation period. 
Canceliation/Continuanoe policy may vary dependino on neutral. 



JAMS^ agreem^ni to render servkes is not onfy v/rt the Partyj but alsfi tha uUcm^ or other r^risent(ttiv€ of the Party 

4i For arbitrations arising out of employer-promulgated plans, the only fee that sin emptoyas may be required to pay is tho $2S0 par 
party fee for a 1*day case. The employer must bear the fimjployee's share of any Increased Case Management Fee, Any questions 
or disagreements about whether a maUsr arises out of aif emplo>ijE£9^pnomul0ated plan or an Indlvlduajly-negotlated agreement or 
contract will be determined by JAMS, whose determin'atiQn*'shall be f nal. - ■ 

44>For art)ftration5 arising out of pre-dlspute arbltraibn clauses between companies and Individual consumersi JAMS Policy on 
Consumer Afbltraiions Pursuant to Pre-Olspute Clatrses/liillnlmurTl Sjandards otProcedural Faimess applies. In those cases, when 
a consumer (as definec< by those Minimum StandanKSj.initii^tea arbitration ^gainst the company, the only fee required to be paid by 
the consumer is $126. (In California, an indigent corfsomeWhay b^ pntl^eitto p.waiver.of the entire ftee.) The balance of the fee, 
Including JAMS Case Management Fee, must be paid by the'com'pany.' 

©JAMS 2003. AlfrishtFTCBCTvcd. 
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THI RBS^OIUTION .SXP^RTS 
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Docui^lntReten^pn Policy! 

Please note tliat 120 CALENDAR DAYS afti>r f.miin. tiQn of anv case JAMS will de^frov th^ fnn.,»i.. 
documents stibmitted by parties unless parties specifically notify JAMS that they wish to collect ifaeir ' 
documents: 

•Briefe •Eichibits •Evidence •Transaipts 

Pfflties should then collect their documents within 30 calendar days of the tim^ of Ihdr request Jfparties do not 
mdicate that mey wish to gather fheir documents. JAMS^will destroy these documents 120 calendar^days after 
tennmation of the case. « wojo oiwa 



tr 



"Tennination" of a case is defined as any of ^e^J^Uowing: , 

•Resolution of a matter, e.g., either throu^ settlem^.priknance of an awatti 

•Mutual agreement to close the matter 

•Withdrawal from ADR process 

•Time period of one year elapses without any resolution and no future dates on calendar 

•Notice from JAMS that the. matter has been terminated 

wv,I1.02.01 
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DISPUTE RESOLUTION POLICY 

In any work environment. Job-related disputes occasionally arise. At Fannie 
Mae, these are usually resolved through thd'Company's open door policy or the efforts 
of the Office of Corporate Justice fOCJ"), which addresses disputes using a variety of 
attemative dispute resolution tools^ including counseling, fadlhdted negotiation, 
mediation, and investigation/decision. With thetiritrpducb'on of this Dispute [Resolution 
Policy ("Policy"), certain job-related ciaims niua* go' through arbitration by a neutral 
•Independent arbitrator before a suit can be brought on them in court. 

Artjrtratlon is a process In which a claim rs presented to a neutral person (an 
art)rtratDr) instead of to a judge or jury in court The arbitrator makes a decision on 
the dajm after both sides present their evidence and arguments at an art)rtratlon 
hearing. The hearing is much less fbrmaKthan a court trial. 

The effoctfvo data of the Policy '19, March jie^ 1998, 6n that date, tha 
Policy becomea a condition of e|mp|oyi7i«nt for all Fannia Mae employees. This 
means that by starting or eontitjulngwork fqfrf anhte Mae on or after that data, 
each empioyea la indicating that he or she accepts the Policy as a condftfon of 
employment and agrees to be bound by It Fannie Maa also promises to be 
bound by the Policy. 

1- Arbitration as Preregui^He to Lawsuif. 

If an employee' has a claim th^t js.coverBd under Section 2 of this Policy, he or 
she must arbitrate the claim under this poiley before bringing suit on it In court. 

2. Clair[is Covered by thiji P^ >^ ^ - .. ' '^ 

XM , "^^^ ^°''*^ ^^^^^^ ^^ ^" ^'^'"^ *^^* ajj- einlioyee might make against Fannie 
Mae (and its directors. ofTicere, agents, or employees, in their representative 
capacities) involving a legally-profected right that directly or indirectly relate to his or 
her employment or the termination of that employment even If the claim Is based on 
facts or circumstances that occumed before the effective date of the Policy. These 
'"*^"7:f .*. ^""® '""^^'v'ng rights protected by any federal, state, or other governmental 
constitutjon, statute, ordinance, regulatipn, or common law. Ror example, claims ' 

!!?®??f /i*]? ''i?^?'^?^ **y ^^ P^""^ (-^Bor; S«.ards Act. Title VII of the Civil Rights 
Act of 1964, the CjviI Rights Act cf 1991, the Age Discrimlnatfon in Employment Act 



^ As used In the Policy, the Word""empl^^g^'^lncludes cunrent or former Fannie 
Mae regylar, tenri, and temporary employees (including paid interns). Independent 
contractors and third-party contract employees are not covered by the Policy. 
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the Americans with Disabilities Act. 42 U.S.C. § 1981, or the Family and Medical 
Leave Act would be covered by the Policy. 

The Policy does not apply to any claim that Is filed in court or with the EEOC or 
any other administrative or fair employment rights agency before, the effective date of 
the Policy, The Policy also does not^ap^ytg^ainy' claim mads in connection with 
workers' compensation benefits, unemployment compensation benefits, or under any 
of Fannie Mae's employee welfare benejrt, ERISA, or pension plans, or to any claim of 
unfair competition, disclosure of trade secrets, or breach of trust or fiduciary duty. 

The Company may assert that the employee's claim is ba/fred because It does 
not involve a legally-protected right, and the aibitrator may be requested to rule on 
this issue as a preliminary matter before conducting a hearing on the substance of the 
employee's claim. 



3. Right to Pursue Adminiatrativa Complainte. 






The Policy does not change or in'any way aflfect an employee's right to file a 
charge or complaint with the E^OC or ar^y other administrative or feir employment " 
rights agency. During an employee's^participation orjnyolvementiin any of Fannie 
Maes dispute nesoluton processes (Including arbrtriStioji under the Policy), there wfll 
oe no suspension, extension, or postponement oif any applicable {ime Ijmit or deadline 
by which the employee is required to file such an administratfve charge or complaint 
The Policy do^ not bar or restrict any employee, at any time, from assisting or 
cooperating with any such agency's Investigations or proceedings. However if an 
SS'Sii!! F^r.!lt MTi"i^^I^'?.?^'Se or complaint pending whHe arbitrating It under 

«^^^7KlSI*L^ If ^'".^^'^ ^® ^fl®"«=y **? ^"^P®"*' ^ proceedings while the 
matter is arbitrated. Regardless of whf tt|er the agenw agrees to suspend its 
pnaceedings, arbitration under the Policy wiij pfeeed, 

4. Election of ArfaJtratinn '['■ '^ \-A^ 

If the OCJ has not resolved, to tiie emplbyei's satisfaction, an employee's 
Sirj?S"i LT^'"? S !pa»y-Protected right, the employee may initiate arbitration by 

OCJ t? jmS^mi^SuTr^'Z^''^''''' ^^"" ^^'^^ '^y t^^'Ot^^ed from Z 
□CJ) to JAMS/ENDISPUTE ( "JAMS") and a copy to the OCJ, JAMS Is the 

Ln AmKI^SI? "5"^' "^?''"^' a^»ra*'on sen/ice that will administer all art)itrations 
h«ferl?h/r?r?h ^ ^ '^T-P'^'y? *'"*'"^^ ^ "°^'"«"'' for Arbitration" fonn to J^S 
invll^«n?S,.tf ?J"'!Sl®^i^'' ^^ "^^^ ^^ :^^'W induct dn intamal 
SnfnS nsS?!'? ^^f ^^'^^tioH IS proQ^yingj^irid ,th6 employee will have a 
cortinuyig obligation to cooperate fully and candidly with .the OCJ investigator. At any 

'o";:p^ntrm'adtff^ 
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5. Rules and Procedures. 



Arbitration will be conducted under the rules and procedures contained In the 
Policy, supplemented by JAMS's Arbitratlan Rules and Procedures for Employment 
Drsputes fJAMS's rules"). In the event of s conflict between JAMS's njles and those 



contained In the Policy, the Policy will prevail. 
6. Time Limit on Submission of Claims 



In orter for an employee's claim to be eligible for artjitration. JAMS must 
receive the employee's completed "Demand for Arbftratjon" form within the time limit 
set by law for bnnging suit on that claim In court: If the Company contends that the 
claim was not made within the time limit, the arbitrator may be requested to decide the 
issue before any hearing on the substance of the claim. If JAMS receives the 
Demand for Arbitration" fonn within the time limit forbringing suit in court but that 

«i^ w**. "i"^cn"* '1^"[I3 ^^ afbitratiqnvthp,jCprnp^ny,will agree tb extend the time 
limit for up to 60 calendar days after ttiedate* of the arbitration deplslon. so that the 
employee has an opportunity to bringa timely suit on the claim in court, if he or she 
rejects the decision as provided In this Pejjicy. 



7. Arfattralor Seleetian and Re p^o^rp^n^ : 



For each arbrtrafton under the Policy, the employee and th^ Company will 

IJ, I A mV^?^,?"!?*^'^*®'' ^"^^ ^^^'^3 the qualified arbitrator candidates identified 
by JAMS. Each arb/trator candidate will have the following qualifications: '^"^"""^ 



attorney or fonner/retlred jitcjge: 



anomey or lonner/retired jitqge'. 

^Ihi'Jll'J.f '®?" years'.exPill^jJi leg^^ and/or jijdicial practice; and 

substantial employmentiaw dxp^nence (a?; .determined by JAMS). 

After receiving tfie employee's '^^prtiplelfid "Demand for Arbitration" form. JAMS 
wj^ prepare and submit to the employee and the Company, a fist containingff^e 
^^t =«"^"^3t«?.^h.<= ha^e the qualiflcaticns stated abSve. together wSiS 

i?f*^-"ll V^L'^f^P^"'^].!^'"'"^"'*'- ^^^^ seven calendar daysXr JAMS ainds 
J^e ist W arbrtrator candidates, each party mUst strike up to tvTnames from\ rSnk 

?S,ir rl"^ ""1^'°' candidates In order of preferencS, and return the iSTto jSms 

io^Jft t^JZ^^\T "^"^^^^^ ^"^^'"'"9 "^^ ^ Perti^' ^*"'^«. JAMS whT 
appomt if_ sFbitrator the one. with the highest total ranking by the partik If a hiohest 

^nn« mL"^ "^.T "^ determined. the,>.J^S,>^ii de^/natUe a^^^^ 

ar^l^w !f i!?^'"!*^* ^^''®" ^^'®''^^'' ^e^«' '^AWS Will assume that the party has 
accepted all of the arbitrator candidates. onlrie list, ,. i • '^panynas 



fy^^-^' c 



If. for any reason, the arbitrator is "unable to fiulfill his or her duties. 



a successor 
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arbitrator will be chosen in this manner, 
a. Employee Participation. 

Fannie Mae will excuse from t^eir:!3Msjn€|S§ duties, without loss of pay or 
beneffts, all employees (Including the emp)Ioy(ii who has made the claim) who are 
needed to provide testimony or attend arbitration proceedings, for such time as they 
are needed and actively participating, j*; 

9. ReoresentatiQn. 

The employee may have an attorney or other representative, at his or her sole 
expense, present during any phase of arbitration. 

The Legal • DepartoiBnt will arrange for the Company's representation in 
arbftration. However, the l_egal Departm^riJtniaj^ fdyise a manager to secure his or 
her own representation if ft determine^ th^t'tbejiinanager's interests may be in conflict 
with the Company's- ., ,,. . :;.. u-x^ 

10. Exchange of Inforniation/ ''^ 

The employee and Fannie Mae each will be entitled to obtain relevant 
infomiatlon from the other prior to the arbitration hearing, through informal exchange 
and; ' 

reqqe3t(s) that the other party produce a reasonabld number of relevant 

documents; 

one request that the other^Sji^,,?i/is¥f^jpt more than 25 relevant 

questions, including sub^parts: 

two or fewer "fact"? witrfessv dSpdsitions; an^ 

"expetr witness depositions? 

11- Fees and Exoensea. 

•^ Fannie Mae will pay all arbitration filing, case management,! and/or 
administrative fees charged by JAMS, as well as all hourly or daily fees of the 
arbitrator. In onier to preserve the impartialrty of the arbitrator, the Company will 
make all, such payments to JAMS, and JAMS will in turn pay the Arbitrator's fees. 

An employee who chooses to hai/fca" lal^r' or'ither representative for the 
arbitration must pay all of that lawyer^S or representative's fees and expenses. In 
addition, each party must pay ail of it^owh expenses fbr acquiringjor "discovering" 
nformation or testimony (e.g., taking an Individual's deposition), and the fees and 
expenses of its "experT or outside witness(es). 

4 
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12, The Arfaitration Hearing . 



Either party may offer as evidence, and the arbitrator may admit Into the record 
or consider, any agreement the parties have reached for resolving any clalm(s) being 
arbitrated, and any findings and remedial actions resuftfng from ^ Company 
irjvestigation into the same or substantially similar facts underlying the claim(s) being 
artirtrated. 



13. The Award . 



■s 



The arbftrator's decision ("Award") will consist of a written, statement of 
disposition and relief. If any; and a written statement of reasons supporting the 
disposition and relief, if any. The Award will be based on the facts and the prevailing 
judicial Interpretation of applicable law. The arbitrator may award any nemedy or relief 
to the employee that is consistent with the arbitratojis authority under the law 
governing the employee's claim, including attorneys' fe» and expenses. The Award 
Is admissible as evidence In any liligatiqiffiat^lPP^'^'nfl °n any claim arising out of 
the same facts or circumstances that were raised, presented, or decided in the 
arbitration. 

14- Reiection/ Accentance of the Award - ., .y- -p 

The employee may, within 30 calendar days of the date of issuance of the 
Award, reject It, In Its entirety, by sending a completed "Rejection' of A*ftratlon Award- 
form to JAMS and the OCJ. If the employee rejects the Award, ^ writ not become 
binding on the employee or the Company, and the employee may bring suit on the 
claim at his or her own expense. 

If the employee does not reject thlAwir^'durfng the 30^ay peffod. the Av»«ird 
becorros binding on both the Company and the employee, and the employee may not 
bnng suit against Fannie Mae (or Its directors, officers. agenta» onemployees. in ttieir 
representative capacities) on any claims arising out of the same facts or 
circumatanoes that were raised, presented, or decided in the arbitration. If the 
employee does not reject the Award, he or she may not receive, any award resulting 
ITm?.^'' ^^ °'" °*^®'" a<i"iinlstrative charge, or from any lawsuit brought by 

the EEOC or other administrative or fair employment rights agency on any claim 
ansing out of the same facts .or circumstances that were raised, priesented, or decided 
in the arbitration. If the employee has filed a charge with the EEOC or any other 
administrative or fair employment rights agency, Fannie Mae will notJiV the agency that 
the claim has been resolved through aftilfl-atfor^l^ 

At the expense Of the party requesting rt.'^ 
bmding AwajiJ may enter an order giv|^g i\the force ^f law. 



I 
I 
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15. Enforcement of the Award . 

Proceedings to enfonse, confirm, modify or vacate an Award will be subject to the 
standard of review set forth In the Federal Arbitration Act (FAA); 

16. Intgroretation and Governing LaW: ;l'' . - ? 

The arbHratorwilJ resolve aj^djsjfpjutejs'over the interpretation and applicability of 
the Policy, and over the artjitral3nit|.^f all rnatters ppsented under it. This Policy is an 
agreement to arbitrate pursuant to ihe FAA. The Policy will, in all respects, be 
Interpreted, enforced, and governed' under the FAA. 

17. Severabllitv/Waiver. 

If any provision of this Policy is held to be legally invalid pr unenforceable, it will 
not affect the remainder of this Policy, which will continue to be in full force and efFect 
No feilure by the Company or the emplpy'aig to Insist on strict compliance with any part 
of the Policy will be interpreted as a waiver of that part of the Policy, 

18. Confidentiala v and Privacy, r — ^ ;. ;. t '^ 

The entire arbitration procaeding, Including all statements^ documents, 
evidence, and the Award, is confidential and will not be disclosed to anyone other than 
the parties, their representatives, the JAMS Case Administrator/the Legal Department, 
and the OCJ. except (i) to the extent that the parties agree otherwise In writing; (10 
as necessary to respond to a lawful order of a governmental official or agency; (Hi) for 
use In a judicial proceeding to enforce, confirm, modrfi^, or vacate an Award; or (iv) as 
offered into evidence in any litigation, or prpceee|ing on any claim arising out of the 
same facts or circumstances that wer|r^5sed.- presented, or decided In the arbifration. 

19. Emotovment-.At->Will: Disgn ntinUatian of Pofiey. 

■ -iv---- _. <>■ 

Nothing in the Policy, or any of the'cbmmuhicitions or materials describing or 
implementing it. changes the emptoyment-at-wlll relationship between Faonle Mae and 
its employees, The Company may discontinue the Policy at any time by giving 
employees 30 calendar days' written notice, but the Policy will continue to apply to all 
daims submitted for arbitration before or during the notice period. 

20. Complete Aareemant 

This Policy is the sole and complete agreement between Fannie Mae and its 
employees. 
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Case 1:05-cv-01422-ESH 

NOTICE: Th0S9 Rules are the copyrighted prop- 
erty of JAMS. They cannot be copied, reprinted 
or used in any way without permission of 
JAMS, unless they are being used by the par- 
ties to an arbitration a^ the rules for tliat Qrbi^ 
tration, Iftheysre being used as the rules for 
an arbitration, proper attribution must be 
given to JAMS, If you wish to obtain psrffliS' 
Stan to use pur copyrighted materials, ffieasel'^''^" 
contact JAMS at 949^224^1810, 
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Rulel. Scope of Rules | ,f 

(a) The JAMS Arbitration Rules and Proce- 
dures tor Employment Disputes ("Rules") 
govern binding Arbitrations of disputes or 
claims that are administered by JAMS and in 
which the Parties agree to use these Rules or, 
in the absence of such agreement, the disputes 
or claims are employment-related. 

(b) The Parties shall be deemed to hav^t^ade;^; 
these Rules a part of their Arbitration agree- . 
ment whenever they have provided for Arbitra- 
tion by JAMS under its Employment Rules or 
for Arbitration by JAMS without spe^cifying 

any particular JAMS Rules and the disputes or 
claims meet the criteria of the first paragraph 
of this Rule, 

(c) The term "Party" as used in these Rules 
includes Parties to the Arbitration and their 
counsel or representative. 

Rule 2. Party-Agreed Procedures? 7 ^ 

The Parties may agree on any procedures not 
specified herein or in lieu of thesa Rules that 
are consistent with the appli^ble laW ind 
JAMS policies including, without li'mllatioh, 
the JAMS Minimum Standards of Procedural 
Falmess for Employment Arbitrations, and 
Rules 13lhK 28 and 29, The Parties shall 
promptly notify the JAMS Case Manager of 
any such Party-agreed procedures and shall 
confirm such procedures in writing. The Party- 
agreed procedures shall be enforceable as if 

contained In these Rules. - 

!■ ■■■■ ' ■ <. ►.' ■■' 

, ■•'/• ■■■' 

Rule3. Amendment of Rulef 

JAMS may amend these Rules witHput notice. 
The Rules in effect on the date of thi com- 
mencement of an Arbitration (as defined in 
Rule 5) shall apply to that Arbitration, unless 
the Parties have specified another version of 
the Rules. 



2 



Rule 4. Conflic^t wtth Law 

If any of these Ru(6s, or a modification of these 
Rules agreed on by the Parties, is determined 
to be in conflid with a provision of applicable 
law, the provision pf Iqw will govern, and no 
other Rule will be affected. 

BMie 5. Commencing an Arbitration 

(a) The Arbitration is deemed commenced 
when Ji^MS confirms fn a Commencement 
^ Letter,.one of the following: 

^'""lif rhe submission to JAMS of a post-dispute 
Arbitration agreen^ent fully executed by alt 
Parties and that specifies JAMS administration 
or use of any JAMS Rules; or 

(ii) The submission to JAMS of a pre-dispute 
wrinen contractual provision requiring the 
Parties to arbitrate.the employment dispute or 
i. claim and which specifies JAMS administra- 
tion or use of any JAMS Rqles or which the 
Parties aflree shall be administered by JAMS; 
or .i 

>^ '^ . ■ 

"'(lifj" Tfie oral agreement of all Parties to partici- 
pate in an Arbitration administered by JAMS 
or conducted pursuant to any JAMS Rules, 
confirmed in writing by the Parties; or 

(iv) A court order compelling Arbitration at 
JAMS, 

{b\ The Commencement Letter shall confirm 
that one of the above requirements for com- 
mencement has been mat. The date of com- 
mencement of the Arbitration is the date of the 
Ccfmmencement Letter. 

(c) If a Party who has signed a pre-dispute 
written contractual provision specifying these 
Rules or JAMS administration fails to agree to 
participate in the Arbitration process, JAMS 
shall confirm in writing that Party's failure to 
respond or participate and, pursuant to Rule 
17, the Arbitrator shall schedule, and provide 
appropriate notice of a Hearing or other oppor- 
tunity for the Party demanding the Arbitration 
to demonstrate its entitlement to relief. 

(djVThe.definition df "commencement" in 
thesg Rules Is not intended to be applicable to 
any legal requirement such as the statute of 
limitations or a contractual limitations period, 
unless actually so specified by that require- 
ment ■ 
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(e) If a Party contests the enforceability of an 
Arbitration agreement executed as a condition 
of initial or continued employment. JAMS will, 
upon notice of such dispute, defer administer- 
mg the Arbitration or taking any other related 
steps for forty-ffve (45) calendar days, in order 
to allow the Party contesting the enforceability 
Of the Arbitration agreement to seek judicial 
determination of the enforceability of the' ■ 
clause or arbltrability of the underlying issue. 
JAMS will comply with any such determlhar 
tmn. If there is no Judicial determination within 

1a!?I°']^'''® P®'''°'* °f ^'f^s after the re^^'pt by 
JAMS of the Arbitration demand, JAMS will 
resume administering and conducting the Ar- 
urtratton, including resolving questions of 
arbitrabllity pursuant to Rule 9, 

(f) Service under these Rules is effected by 
providing one copy of the document with 
original signatures to each Party and two ■ 

copies to the Case Manager. Service may bfe 
made by hand-delivery, overnight delivery 
service or U.S, mail. Service by any of thesft^ 
means is considered effective upon thelciate of 
deposit of the document. Service by fai^fmiU- 
transmission is considered effective upon 
transmission, but only if followed within one 
weel< of delivery by service of an appropriate 
number of copies and originals by one of the 
other service methods. 



Rule 6. Administrative Conference 

istrative Conference with the Parties by tfele'- 
phone. The Administrative Cohf^renc^*av 
occur within seven (7) calendar.days aftertfie 
date of com meneement of the Arbitratidk Un^- 
less the Parties agree otherwise, if the ASfthlnv 
istrative Conference does not take place within 
the time specified above, the Case Manager 
shall proceed with the Arbitrator selection pro- 
cess pursuant to Rule 13 as If the Admlnlstra- 
tive Conference had. In fact, been held, 

(b) The Case Manager shall answer any ques- 
tions regarding these Rules and may dlscusi 
procedural matters such as the pleading or ' ' ' 
notice of claim sequence, Arbitrator seWctjon, 
the Preliminary Conference process ands^the^* 
expectations of the Parties as to the length of ■ 
the Arbitration Hearing. The Parties mafigre^ 
to a dateforthe Hearing subject to Arbitrator 
availability. In the absence of agreement, the 
Hearing date shall be set by the Arbitrator pur- 
suant to Rule 17. 



(c) At the request of a Party and in the 
absence of Party agreennent, JAMS may make 
a determination regarding the location of the 
Hearing, subject to Arbitrator review, [n deter- 
minino the location of the Hearing, such fac- 
tors as the sui)ject matter of the dispute, the 
convenience of the Parties and witnesses and 
the relative resources pf the Parties shall be 
considered, but in no event will the Hearing be 
scheduledJn a location that precludes atten- 
dance by the Employee. 

jd) vThefiaseManager may convene, or the 
Parties may request, afjditional Administrative 
Conferences. 

(e) During the Preliminary Conference, the 
Case Manager may as^ the Parties if they 
agree to the Optional Appeal Procedure. (See 

«Ii®.d;' ! ^f^^ "'"^^ ^^^^^ 'n writing for 
^ Qptonal Appeal Procedure to be effective 
Onceji Party has agreed to the Optional Ap- ' 
peal Procedure, it cannot unilaterally withdraw 
from It, unless it withdraws, pursuant to Rule 
1 1, fronj the Arbitration. The Parties may sub- 
sequdntl^agree to an Optional Appeal Proce- 
dure at any time prior to the Arbitration Award 
becoming final pursuant to Rule 22. 

Rule?. Notice of Claims 

(a) If a matter has been submitted for 
Arbitration after litigation has been com- 
3?^-!!! '''*r regarding the same claim or 
, ^*spdt6;,the pleadings in the court case, 
1«. ■ SI* ^°'^Pl««'n and answer (with 
affirmative' aefenses and counterclaims), may 

Slr^nS ""^^Ik ^^^ ''"'^'" ^°"rt««" ^1<> ^alen- 
>iit\^^^^^ •'''*® of commencement, and If 
soWeUkll be considered part of the r;cord 
of the Arbitration. It will be assumed that the 
existence of such pleadings constitutes appro- 
priate notice to the Parties of such claims; 
remedies sought, counterclaims and affirma- 
tive defenses. If necessary, such notice may be 
supplemented pursuant to Rule 7(b). 

i^ft ifa rrtatter has been submitted to JAMS 
prior to, or in lieu of, the filing of a case in 
court or p-ftor to the filing of an answer, the 
Parties shajl give each other notice of their 

Claims artd affirmative defenses (including 
jurisdictional challenges). Such notice may be 

^^a7a^ ^^V *''* °*''^'" f^ft'^s a"d «'ed with 
JAMS, in the form of a demand for Arbitration, 
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response or answer to demand for Arbitration, 
counterclaim or answer or response to coun- 
terclaim. Any pleading shall include a short 
statement of its factual basis. 

(cl Notice of claims, remedies sought, coun- 
terclaims and affirmative defenses may be 
served simultaneously, in which casa.^l\sy 
should be filed with JAMS within fourteen (l^r 
calendar days of the date of commencement of 
the Arbitration, or by such other d^|a as.the 
Parties may agree. The responding^^rties 
may, however, in their sole discretion, wait to 
receive the notice of claim before serving any 
response, including counterclaims or affirma- 
tive defenses. In this case, the response, 
including counterclaims and affirmative 
defenses, should be served on the other 
Parties and filed with JAMS within fourteen 
(14) calendar days of service of the notice of 
claim. If the notice of claim has been^s^ed on 
the responding Parties prior to the date of 
commencement the response, including coun- 
terclaims and affirmative defjense$/:.sha!(jbe 

served within fourteen (14) calendaj'^ays^rom 
the date of commencement, ^^^>. 

(d) Any Party that is a recipient of a counter- 
claim may reply to such counterclaim, includ- 
ing asserting jurisdictional challenges. In such 
case, the reply must be served on the other 
Parties and filed with JAIVIS within fourteen 
(14) calendar days of having received the 
notice of counterclaim. No clainnr, remedy,-i^ 
counterclaim or affirmative defense will be - ^ 
considered by the Arbitrator in the^absence of 
prior notice to the other Parties, unlpss-alj. 
Parties agree that such consideratipji .is appro- . 
priatB notwithstanding the lack of prior notice. 

Rule 8. Changes of Claims 

After the filing of a claim and before the Arbi- 
trator is appointed, any Party may make a new 
or different claim, Such claim shall be made in 
writing, filed with JAMS and served on the 
other Parties, Any response to the new claim 
shall be made within fourteen (14) cafi&ridar 
days after service of such claim. After the? Arbi- 
trator is appointed, no new or differ&nt claim^ 
may be submitted except with the ArbitKdtor's 
approval. A Party may request a Heif\r\ff6n 
this issue. Each Party has the right tdVespond 
to any new claim in accordance with Rule 7(c). 



Rule 9. Interprletation of Rules/ 
Jurisdiction 

(a) Once appointed, the Arbitrator shall 
resolve disputes about the interpretation and 
applicability of these Rules and conduct of the 
Arbitration Hearing. The resolution of the issue 
by the Arbitrator shall be final, 

(W Whenever in these Rules a matter is to be 
determined by "JAMS" (such as in Rules e(c), 
9(d), 13ld), (f) or (h)), such determination shall 
bd^jsnade in accordance with JAMS' adminis- 
' trieitive procedures. 

(c) Jurisdictional and arbitrability disputes, 
including disputes over the existence, validity, 
interpretation or scjope of the agreement under 
which Arbitration iis sought, and who are 
proper Parties to the Arbitration, shall be sub- 
mitted to and ruled on by the Arbitrator The 

• Arbitrator has the authority to determine juris- 
dictidh and arbitrability issues as a preliminary 
matter unless the relevant law requires that a 
court make such determinations and subject to 
thi^^^rbvisions of R'ule 5 (e). 

(d) Disputes concerning the appointment of 
the Arbitrator and the venue of the Arbitration, 
if that determination is relevant to the selec- 
tion of the Arbitrator, shall be resolved by 

JAMS. 

(e) The Arbitrator may, upon a showing of 
good cause or sua sponte, when necessary to 
facilitate the Arbitration, extend any deadlines 
establislied in these Rules, provided that the 
time for rendering the Award may only be al- 
teifed Ih accordance with Rules 20(1) or 22, 

Rule 10. Representation 

The Parties may be represented by counsel or 
any other person of the Party's choice. Each 
Party shall give prompt written notice to the 
Case Manager and the other Parties of the 
name, address andtelephone and fax numbers 
of its representative. The representative of a 
F^artV may act on the Party's behalf In comply- 
ing with these Rules. 

RUjelir Withdrawal from Arbitration 

(a1 No Party may terminate or withdraw from 
an Arbitration after the issuance of the Com- 
mencement Letter (see Rule 5) except by writ- 
ten agreement of a|l Parties to the Arbitration. 
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(b) A Party that asserts a claim or counter- 
claim may unilaterally withdraw that claim or 
counterclaim without prejudice by serving 
written notice on the other Parties and on the 
Arbitrator, However, the opposing Parties may, 
within fourteen (14) calendar days of service of 
notice of the withdrawal of the claim or coun- 
terclaim, request that the Arbitrator order that 
the withdrawal be with prejudice. 

Bule 12. E>r Pa/fe Comnriunication^ H^ 

No Party may have any ex parte comrnHnicar^ 
tion with an Arbitrator regarding any iss^ue ;■ 
related to the Arbitration. Any necessary ex 
parte communication with JAMS, whether 
before, during or after the Arbitration Hearing, 
shall be conducted through the Case Manager. 

Rule 13. Arbitrator Selection 
and Replacement 

(a) Unless the Arbitrator has been previbiiiily 
selected by agreement of the Parties, the Case 
Manager at the Administrative C^onference .^, 
may attempt to facilitate agreement amp^'n^ t1ie 
Parties regarding selection of the Arbitrltor. ^ 

(b) If the Parties do not agree on an Arbitrator, 
the Case Manager shall send the Parties a list 
of at least five (B) Arbitrator candidates. The 
Case Manager shall also provide each Party 
with a brief description of the background and 
experience of each Arbitrator candidate. 

(c) Within seven (7) calendar days of serviog 
by the Parties of the list of names, each Party 
may strike two (2) names, and shf II rank the 
remaining Arbitrator candidates rn orrfefof '■ 
preference. If each Party strikes difference 
candidates, the remaining Arbitrator candidate 
will become the Arbitrator. If there is more 
than one candidate remaining after the Parties 
strike, the candidate with the highest totai 
ranking by the Parties will become the Arbitra- 
tor. 

(d) If this process does not yield an Arbitrator, 
JAMS shall designate the Arbitrator. -^ 

(e) If a Party fails to respond to the list of Arbi- 
trator candidates within seven (7y caleh||r " 
days of service by the panies of the list;^1he 
Case Manager shall deem that Party to have 
accepted all of the Arbitrator candidates. 



(a) The exchange of information in accordance 
with Rule 15 or otherwise; 



-.:.. ',;,... 



(b) The schedule for discovery as permitted by 
the Rules, asagreed by the Parties or as 
required of authorized by applicable law; 

(c) fTtfe iSleadings of th^ Parties and any 
agreement to clarify or narrow the issues or 
structure the Arbitration Hearing; 
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(f) If, for any reason, the Arbitrator who is 
selected is unable to fulfill the Arbitrator's 
duties, a successor Arf)itrator shall be chosen 
in accordance with thi? Rule. If a member of a 
panel of Arbitrators be}Comes unable to fulfill 
his or her duties after the beginning of a Hear- 
ing but before the issuance of an Award, a new 
Arbitrator will be chosen in accordance with 
this Rule unless, in the. case of a tripartite 

, paneL the; Parties agree to proceed with the 
remaining two Arbitrators, JAMS will make the 
final d|;^em as to whether an Arbitrator 

is unibre^to fulfill his or her duties, and that 
decision shall be final. 

(g) Any disclosures regarding the selected 
Arbitrator shall be made as required by law or 
within ten (10) calendar days from the date of 
appointment. The obligation of the Arbitrator 
to make all required disclosures continues 
throughout the Arbitration process. 

Ih) At anytime during the Arbitration process, 
a Party may challenge the continued service of 
an Art>|^a^r fdr cause. The challenge must be 
basfi#tipon Information that was not available 
to the Parties at the time the Arbitrator was 
selected. A challenge for cause must be in 
writing and exchanged- with opposing Parties 
who may respond within seven (7) days of 
service of the challenge. JAMS shall make the 
final determination on such challenge. Such 
determination shall take into account the 
nvaterlality of the facts and any prejudice to 
the parties. That decision will be final. 

Rule 14. Priliminary Conference 

At thet^qSest of any Party or at the direction 
olflHi-'Aflbitraton a Preliminary Conference 
shall be conducted with the Parties or their 
counsel or representatives. The Preliminary 
Conference may address any or all of the 
following subjects: 
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(d) The scheduling of the Hearing and any 
prehearing exchanges of informaiion/ exhibits, 
motions or briefs; 

(e) The attendance of witnesses as contenn- 
platedbyRule 19; 

If) The scheduling of any dispositive mb'tion 
pursuant to Rule 16; 

{g) The premarking of exhibits; preparation of^ 
joint exhibit lists and the resblutloa^f the 
admissibility of exhibits; 'M: ;« 

(h) The form of the Award; and 

(i) Such other matters as may be suggested 
by the Parties or the Arbitrator. 

The Preliminary Conference may be conducted 
telephonicglly and may be resumed from time 
to time as warranted. 

Rule 15, Exchange of Infbrmatioii' 

(a) The Parties shall cooperate in g|)od faith 
In the voluntary, prompt and informal 
exchange of all non-privileged documents and 
other information relevant to the dispute or 
claim immediately after commencement of the 
Arbitration, 

(b) The Parties shall complete an initial 
exchange of ^11 relevant, non-prlvlleged docu- 
ments. Including, without limitation, copies of 
all documents in their possession or control on 
which they rely in support of their positions, 
names of individuals whom -^hey maycill as 
witnesses at the Arbitration Hearin4^and 
names of all experts who may be caltfed to 
testify at the Arbitration Hearing, together with 
each expert's report that may be introduced at 
the Arbitration Hearing, within twenty-one (21) 
calendar days after all pleadings or notice of 
claims have been received. The Arbitrator may 
modify these obligations at the Preliminary 
Conference, 

(c) Each Party may take at least one deposi- 
tion of an opposing Party or an individual 
under the control of the opposing Part^iThe 
Parties shall attempt to agree on the^umber, 
time, location, and duration of the deposit- 
tlon(sK Absent agreement, the Arbitrator shall 
determine whether to grant a request for addi- 
tional depositions, based upon the reasonable 
need for the requested Informationr the avail- 
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ability of other discovery, and the burden- 
somehessofths request. 

(d) As they become aware of new documents 
or information, including experts who may be 
called upon to testify, all Parties continue to be 
obligated to provide relevant, non-privileged 

; documents, to supplement their identification 
of witnesses and experts and to honor any 
informal agreements or understandings 
between the Parties regarding documents or 
information to be exchanged. Documents that 
' ^.Jihayc^noj: been previously exchanged, or 
witnesses and experts not previously identi- 
fied, may not be considered by the Arbitrator 
at the Hearing, unless agreed by the Parties or 
upon a showing of good cause. 

(e) The Parties shqil promptly notify the Case 
Manager when an unresolved dispute exists 

' reganJing discovery Issues. The Case Manager 
shall arrange a conference with the Arbitrator, 
either by telephone or in parson, and the Arbi- 
trator sh^all decide the dispute. With the written 
cof^^ekof all Parties, and in accordance with 
an^agreed written procedure, the Arbitrator 
may appoint a special master to assist in re- 
solving a discovery dispute. 

Rule 16. Summory Disposition 
of a Claim or Issue 

(a) The Arbitrator has the discretion to decide 
a. Motion for Summary Disposition that is 
Ifmitecl to Issues of law, provided other inter- 
ested forties have reasonable notice to 
respond tP the motion. 

,(bj!;The C Manager shall facilitate the 
pVrtlls' agreement on a briefing schedule and 
record for the Motion. If no agreement is 
reached, the Arbitrator shall set the briefing 
and Hearing schedule and contents of the 
record. 

Rule 17 Schedi^iing of Hearing 

(a). The Arbitrator, pfter consulting with the 
Parties that have appeared, shall determine 
the dete and time of the Hearing. The Arbitra- 
tor and the Parties shall attempt to schedule 
consecutive Hearing days if more than one day 
« is;^i9cpssary. 

(b) If a Party has failed to answer a claim and 
the Arbitrator reascjnably believes that the 
Party will not participate in the Hearing, the 
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Arbitrator may set the Hearing without con- 
sulting with th9t Party. The non-participating 
Party shall be served with a Notice of Hearing 
at least thirty (30) calendar days prior to the 
scheduled date unless the law of the relevant 
jurisdiction allows for shorter notice. 

Rule 18. Pre^Hearing Submissions 

(a) Subject to any schedule adopted in the > 
Preliminary Conference (Rule 14), at least four- 
teen (14) calendar days before the Arbi^atfoo 
Hearing, the Parties shall exchange a ll|tjof the 
witnesses they intend to call, including any 
experts, a short description of the anticipated 
testimony of each such witness, an estimate of 
the length of the witness's direct testimony, 
and a list of exhibits. In addition, at least four- 
teen (14) calendar days before the Arbitration 
Hearing, the Parties shall identify all exhibits 
intended to be used at the Hearing and 
exchange copies of such exhibits to the e^eht 
that any such exhibit has not been previously 
exchanged- The Parties should fa'e-mai* exhib- 
its and shall attempt themseIves>to resQlve^^y 
disputes regarding the admissibility ot,^xhibits 
prior to the Hearing. The list of witness^Sr with 
the description and estimate of the length of 
their testimony and the copies of all exhibits 
that the Parties intend to use at the Hearing, in 
pre-marked form, should also be provided to 
JAMS for transmission to the Arbitrator, 
whether or not the Parties have stipulated to 
the admissibility of all such exhibits. 

(b) The Arbitrator may require that each^Party 
submit concise written statements of position, 
including summaries of the facts and evidence 
a Party intends to present, discussion Qlthe. . 
applicable law and the basis for the reqi^^ated 
Award or denial of relief sought The state- 
ments, which may be In the form of a letter, 
shall be filed with JAMS and served upon the 
other Parties, at least seven (7) calendar days 
before the Hearing date. Rebuttal statements 
or other pre-Hearing written submissions may 
be permitted or required at the discretion of 
the Arbitrator. 
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Rule 19. Securing Witnesses 
and Poeuments for 

tiie Arbitration Hearing 

At the written request of another Party, all 
other Parties shall produce for the Arbitration 
Hearing all specjfiad witnesses in their employ 
or under their control without need of sub- 






poena, the Arbitrator fnay issue subpoenas for 
the attendance of witnesses or the production 
of documents, Pre-isstied subpoenas may be 
used in jurisdictions which permit them. In the 
event a Party or a subpoenaed person objects 
to the production of a witness or other evi- 
dence, the Party may file an objection with the 
Arbitrator, who will promptly rule on the objec- 
tion; wefghing both the burden on the produc- 
ing Party and the need of the proponent for 
the witness or other evidence, 

Rule^O. The Arbitration Hearing 

(a) The Arbitrator will ordinarily conduct the 
Arbitration Hearing in the manner set forth In 
these Rules, The Arbitrator may vary these 
procedures if it is determined reasonable and 
appropriate to do so. It Is expected that the 
Employee will attend the Arbitration Hearing, 
as will any other individual Party with informa- 

tion about a significant issue, 

ti*^' - - jv^., 

(b) The Arbitrator shad determine the order of 
proof, whlch%ill generally be similar to that of 
a court trfaL 

(c) The Arbitrator shaH require witnesses to 
testify under oath if requested by any Party, or 
otherwise in the discretion of the Arbitrator. 

(d) Strict conformity to the rules of evidence is 
not required, except thjat the Arbitrator shall 
apply applicable law relating to privileges and 
worlcproduct- The Arbitrator shall consider 
evidehcef that he or she finds relevant and 
material-tothe dispute, giving the evidence 
such weight as is appropriate. The Arbitrator 
may be>gulded in that determination by 
^rlncii|l& contained in' the Federal Rules of 
Evidence or any other applicable rules of 
evidence. The Arbltratpr may limit testimony 
to exclude evidence thbt would be Immaterial 
or unduly repetitive, provided that all Parties 
are afforded the opportunity to present 
material and relevant evidence. 

(e). The Arbitrator shal) receive and consider 
relevant deposition testimony recorded by 
transcript or videotape, provided that the other 
Parties have had the opportunity to attend and 
cross^xami'ne. The Arbitrator may In his or 
h'efvdiSSjpeti'on consider witness affidavits or 
other recorded testimony even If the other 
Parties have not had the opportunity to cross- 
examine, but will give that evidence only such 
weight as the Arbitrator deems appropriate. 
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(f) The Parties will not offer as evidence, and 
the Arbitrator shall neither admit into the 
record nor consider, prior settlement offers by 
the Parties or statements or recommendations 
made by a mediator or other person in connec- 
tion with efforts to resolve the dispute being 
arbitrated, except to the extent that applicable 
law permits the admission of such evidence, 

(g) The Hearing or any portion thejeof may be 
conducted telephonically with the a^ce^j^rient 
of the Parties or in the discretionof .Jhe Arbi- * 
traton ".. 

(h) When the Arbitrator determines that all rel- 
evant and material evidence and arguments 
have been presented, the Arbitrator shall de- 
clare the Hearing closed, Post-Hearing briefe 
will not be allowed, unless the Parties and the 
Arbitrator agree that they are necessary. The 
Arbitrator may defer the closing of the Hearing 
until a date agreed upon by the Arbitrator and 
the Parties, to permit the Parties totsubmit - 
post-Hearing briefs, which may beip.th:e,^orrri 
of a letter. If post-Hearing briefs are^to be sub- 
mitted the Hearing shall be deemed closed 
upon receipt by the Arbitrator of such briefs, 

(i) At any time before the Award is rendered, 
the Arbitrator may, on his or her own initiative 
or on application of a Party for good cause 
shown, re-open the Hearing. If the Hearing is 
re-opened and the re-opening prevents the 
rendering of the Award within the time llrft'ts - 
specified by these Rules, the time limits" ^ 
will be extended for an appropriate^ieriod of 



time. 



.,c 



.^^v 



(j) The Arbitrator may proceed with-the Hear- 
ing in the absence of a Party who executed an 
Arbitration agreement, or who is otherwise 
bound to arbitrate, and who after receiving no- 
tice of the Hearing pursuant to Rule 17, fails to 
attend- The Arbitrator may not render an 
Award solely on the basis of the default or ab- 
sence of the Party, but shall require any Party 
seeking relief to submit such evidence ds the 
Arbitrator may require for the rendering of an 
Award, If the Arbitrator reasonably-believes 
that a Party will not attend the Hearing/the Ar- 
bitrator may schedule the Hearing ak a tele- 
phonic Hearing and may receive th^ evidence 
necessary to render an Award by affidavit. The 
notice of Hearing shall specify if it will be in 
person or telephonic. 
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(Ic) (i) Any Party may arrange for a steno- 
graphic or other record to be made of the 
Hearing and shall ilnform the other Parties In 
advance of the Hearing, The requesting Party 
shall bear the cost of such stenographic 
record. If all other parties agree to share the 
cost of the stenographic record, it shall be 
.,^. rnade available to the Arbitrator and may be 
used in the proceeding. 

(li) If there is no agreement to share the cost, 
the stenographic record may not be provided 
- rTo^the Arbitrator and may not be used in the 
proceeding unless.the Party arranging for the 
stenographic recoW either agrees to provide 
access to the stenographic record at no charge 
or on terms that are acceptable to the Parties 
and the reporting service. 

(ill) If the Parties agree to an Optional Arbitra- 
tion' Appeal Procedure (see Rule 32), they shall 
fefisdre that a stenographic or other record is 
made pf the Hearing and shall share the cost 
ofthatr&bord. 

(ivJT^he Parties may agree that the cost of the 
stenographic record shall or shall not be allo- 
cated by the Arbitrator in the Award, 

Rule 21. Waiver of Hearing 

The Parties may agree to waive the oral Hear- 
ing and submit the dispute to the Arbitrator for 
an Award based on written submissions and 
ptfier evidence as the Parties may agree, 

Rufe 22, The Award 

{9\ Absent good cause for an extension, and 
. f:gc€|jotas providetf in Rules 20(i) or 29(d), the 
Arbitrator shall render the Award within thirty 
(30) calendar days after the date of the closing 
of the Hearing (as defined In Rule 20(h)) or if a 
Hearing has been waived, within thirty (30) cal- 
endar days after the receipt by the Arbitrator 
of all materials specified by the Parties, The 
Arbitrator shall profvide the Award to the Case 
Manager for issuance in accordance with this 
ru(e;v\ 

(b) The Arbitrator may grant any remedy or 
relief allowed by the applicable law. Including 
-mjii^H^pJe or exemplary damages, pre- or post- 
judgment interest and attorneys' fees and ex- 
penses. The authority to Award any remedy 
allowed by the applicable law is subject to 
whatever limitations, if any, exist in the appli- 
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cable law on such remedies. The Arbitrator la 
also authorised to grant final or interlocutory 
relief, including injunctive relief, unless the 
Parties agree thpt certain relief may only be 
awarcled by ^ court or as a matter of appli- 
cable law certain relief may only be awarded 
by a court, 

(c) In addition to the final Award, the Arbitfa* 
tor may make other decisions, including in- 
terim or partial rulings, orders and AWalrds. ' 

(d) Interim Measures, The Arbitrator rt*iliy take 
whatever Interim measures are deemed neces- 
sary, including injunctive relief and measures 
for the protection or conservation of property 
and disposition of disposable goods. Such 
interim measures may take the form of an 
interim Award, and the Arbitrator may require 
security for the costs of such measures. Any 
recourse by a Party to a court for interim or 
provisional relief shall not be deemed indom- 
patible with the agreement to arbitrate ora 
waiver of the right to arbitrate, :4 

(e) In any Award, order or ruling, the ffe* ./ 
Arbitrator may also assess Arbitration fees, - 
Arbitrator compensation and expenses if 
provided by agreement of the Parties, allowed 
by applicable law or pursuant to Rule 29 (b), in 
favor of any Party. 

(f) The Award will consist of a written state- 
ment signed by the Arbitrator regarding the 
disposition of e^ch claim and the relief, if any, 
as to each claim. The Award shall also contain 
a concise written statement of the reasons for 
the Award, stating the essential findings and 
conclusions on which the award is basecf: Ths 
Parties may agree to any other form of aWard, 
unless the arbitration is based on an arbitra- 
tion agreement that is required as a condition 
of employment, 

Ig) After the Award has been rendered, and 
provided the Parties have complied with Rule 
29, the Award shall be issued by serving 
copies on the Parties. Service may be maide% 
US. Mail. It need not be sent certified or/ 
registered. 

(h) Within seven (7) calendar days after^i'ssuv 
ance of the Award, any Party may serve upon 
the other Parties and on JAMS a request that 
the Arbitrator correct any computational. 
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typographical or other error in an Award 
(including the reallocation of fees pursuant to 
Rule 29), or the Arbitrator may sua sponte 
propose to correct such errors in an Award, 
A Party opposing such correction shall have 
seven 17) calendar days in which to file any 
objection. The Arbitrator may make any neces- 
sary and appropriate correction to the Award 
within fourteen (14) calendar days of receiving 
a request or seven (7) palendar days after the 
Arbitrator's {>roposal to do so, The corrected 
Award sh^ll be served 'upon the Parties In the 
same,^gianner as the Award, 

(i) The Award Is considered final, for 
purposes of either an Optional Arbitration 
Appeal Procedure pursuant to Rule 32 or a 
judicial proceeding to enforce, modify or 
vacate the Award pursuant to Rule 23, fourteen 
(14) calendar days after service Is deemed 
effective If no request for a correction is made, 
or fis of the effective date of service of a 
corrected Award, 

Rule 23.€njforcemQnt of the Award 

ProcedBlngs to enforce, confirm, modify or 
vacate ah Award will be controlled by and 
conducted In conformity with the Federal 
Arbitration Act, 9 U.S.C, Sac 1 etseq. or 
applicable state law. 

Rqle 24. Confidentiality and Privacy 

(a) The .Case Managerjand the Arbitrator shall 
^^Int9if\ the confidential nature of the Arbitra- 
tion piioceeding and the Award, Including the 
Hearing, except as necessary In connection 
with a judicial challenge to or enforcement of 
ah Awa^d^f unless otherwise required by law 
oVjudfcitl decision, 



(b) The Arbitrator may issue orders to protect 
the confidentiality of proprietary Information, 
trade secrets or other sffinsitlve information, 

(c) Subject to the disc^tion of the Arbitrator 
or agreement of the Patties, any person having 
rdircfltJnterest in the Arbitration may attend 
the Arbitration Hearingi, The Arbitrator may 
exclude any.non-Party from any part of a 
Hearing. 



rtuteWWaiver 

(a) If a Party becomes aware of a violation of 
or failure to comply with these Rules and falls 
promptly to object in writing, the objection will 
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be deemed waived, unless the Arbitratordeter- 
mines that waiver will cause substantial injus- 
tice or hardship, 

(b) If any Party becomes aware of information 
that could b^ the basis of a challenge for cause 
to the continued service of the Arbitrator, such 
challenge must be made promptly, in writing, 
to the Arbitrator or JAMS, Failure to d5 So 
shall constitute a waiver of any objection to 
continued service by the Arjsltrator. ' ^ 

Rule 26, Settlement and ^^\. Z 
Consent Award 

(a) The Parties may agree, at any stage of the 
Arbitration process, to submit the case to 
JAMS for mediation. The JAMS mediator 
assigned to the case may not be the Arbitrator 
or a member of the Appeal Panel, unless the 
Parties so agree pursuant to Rule 26(b). . ^ 

(b) The Parties may agree to seek the assis- 
tance of the Arbitrator in reaching isettJement 
By their written agreement to submit the 
matter to the Arbitrator for settlemesjt assis- 
tance, the Parties will be deemed to have 
agreed that the assistance of the Arbitrator in 
such settlement efforts will not disqualify the 
Arbitrator from continuing to serve as Arbitra- 
tor if settlement is not reached; nor shall such 
assistance be argued to a reviewing court as 
the basis for vacating or modifying an Award. 

(0 If, at any stage of the Arbitration prpeess, 
all Parties agree upon a settlement pf the^ 
Issues in dispute and requesf..the.A'rbitratGJrto 
embody the agreement in a Gonse^m Award, 
the Arbitrator shall comply with subS request 
unless the Arbitrator believes the terms of the 
agreement are illegal or undermine the integ- 
rity of the Arbitration process. If the Arbitrator 
is concerned about the possible consequences 
of the proposed Consent Award, he or she 
shall inform the Parties of that concern and 
may request additional specific information 
from the Parties regarding the proposed Con- 
sent Award, The Arbitrator may refuse to^6nter 
the proposed Consent Award and maV with- 
draw from the case, '" ^ "■ 

RuleZZ Sanctions ^^- ; 

The Arbitrator may order appropriate sane- 
tions for failure of a Party to comply with its 
obligations under any of these Rules. These 
sanctions may Include, but are not limited to, 



^^^asseissment of costs, exclusion of certain evi- 
dence, or in extrenhe cases ruling on an issue 
submitted to Arbitration adversely to the Party 
who has failed to comply. 

Rule 28. Disqualification of the 
Arbitrator 9S d Witness 
or PartV and Exclusion 
,, of Liability 

(a) The Parties may not call the Arbitrator, the 
Ca^e Manager or any other JAMS employee or 

v>J96f!ent as a witness or ^s an expert in any pend- 
ing or subsequent litigation or other proceed- 
ing involving the Parties and relating to the 
dispute that is the subject of the Arbitration. 
The Arbitrator, Case Manager and other JAMS 
employees and agents are also incompetent to 
testify as witnesses or experts in any such 
proceeding. 

(b) The Parties shall defend and/or pay the 
cost (including any attorneys' fees) of defend- 
ing the Arbitrator, Case Manager and/or JAMS 
frp^ iny subpoenas from outside Parties 

;>flfii^ing from the Ar;bitration. 

(c) The Parties agree that neither the Arbitra- 
tor, Case Manager nor JAMS is a necessary 
Party In any litigation or other proceeding 
relating to the Arbitration or the subject matter 
of the Arbitration, and neither the Arbitrator, 
Case Manager nor JAMS, including Its 

. employees or agents, shall be liable to any 
Pa'rtV^or any act or omission in connection 
with any Arbitration conducted under these 
Rules, Including but not limited to a recusal by 
the Arbitrator. 

Rule 29. Fees 

(a) Except as provided in paragraph (b) below, 
unless the Parties have agreed to a different 
allocation, each Party shall pay its pro-rata 
share of JAMS fees and expenses as set forth 
in the JAMS fee schedule in effect at the time 
of the commencement of the Arbitration. 
JAMS agreement to render services is jointly 
with the Party and the attorney or other 
repreisfeihi^tive of the Party in the Arbitration. 

(b)^Jf,9h arbitration. is based on a clause or 
agreement that is required as a condition of 
employment, the only fee that an employee 
may be required to pay Is the JAMS Case 
Management Fee. ^AMS does not preclude an 
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employeefrorri contributing to administrative . 
and arbitrator fees and expenses, 

(c) JAIVIS requires that the Parties deposit the 
fees and expenses for the Arbitration prior to 
the Hearing, JAMS may waive the deposit 
requirement upon a showing of good cause. 

(d) JAMS may defer issuance of an Arbitratjo}! 
Award rendered by the Arbitrator if any ,an(Vor 
all outstanding Invoices are not paid. lif^AMS 
declines to issue an Arbitration Award In \^ 5- 
accordance with this Rule, ft shall not b^^^ 
issued to any Pqrty. v 1\ 

Rule 30. Bracketed (or High^Low) 

Arbitration Option 

(a) At any time before the Issuance of the 
Arbitration Award, the Parties may agree, in 
writing, on minimum and maximum amounts 
of damages that may be awarded on each 
claim or on all claims in the aggregate, tjie'^'/' 
Parties shall promptly notify the pase Man- 
ager, and provide to the Case Manager a copy 
of their written agreement setting fortlilhe ^'^ 
agreed-upon maximum and minimum --^^ 
amounts. 

(b) The Case Manager shall not inform the 
Arbitrator of the agreement to proceed with 
this option or of the agreed-upon minimum 
and maximum levels without the consent of 
the Parties, 

(c) The Arbitrator shall render the Award V " 

accordance with Rule 22. ,; * 

i- ■ 

(d) In the event that the Award of the Arbitra- 
tor is In between the agreed-upon minimum 
and maximum amounts, the Award shall 
become final as is. In the event that the Award 
is below the agreed-upon minimum amount, 
the final Award Issued shall be corrected to 
reflect the agreed-upon minimum amount In 
the event that the Award Is above the agreed- 
upon maximum amount/ the final Award 
issued shall be corrected to reflect the agreed- 
upon maximum amount. 

Rule 31. Final Offer (or baseball) , 
Arbitration Option > 
(a) Upon agreement of the Parties to use the 
option set forth in this Rule, at least seven (7) 
calendar days before the Arbitration Hearing, 







the! Partfes shall exchange and provide to the 
Case Manager written proposals for the 
amount of money damages they would offer 
or demand, as applicajsle, and that they 
believe to be appropriate based on the 
standard set forth in Rule 22 (b). The Case 
Manager shall promptly provide a copy of the 
Parties' proposals to the Arbitrator, unless the 
,; Parties ttgree that they should not be provided 
to the Arbitrator. At any time prior to the close 
of the Arb^triitlon Hearing, the Parties may 
exchangeTeylsed written proposals or 
demg^cl|, which shall supersede all prior 
piroi^asaTis. The revised written proposals shall 
be provided to the Case Manager who shall 
promptly provide them to the Arbitrator, 
unless the Parties agree otherwise, 

(b) If the Arbitrator has been informed of the 
written proposals, fn rendering the Award the 
Arbitrator shall choose between the Parties' 
> tastpr:oppsals, selecting the proposal that the 
Arbitrator finds most reasonable and appropri- 
ate In light t^f the stancjard set forth in Rule 
22(b), Thi? provision modifies Rule 22(f) In that 
no written statement of reasons shall accom- 
pany tfJc?' Award. 

|c) If the Arbitrator has not been informed of 
the written proposals, |he Arbitrator shall 
render the Award as If pursuant to Rule 22, 
except that the Award shall thereafter be 
corrected to conform to the closest of the last 
proposals, and the closest of the last proposals 
will become the Award. 

(d) Other than as provided herein, the provi- 
sions of Ru|a22 shall be applicable. 

Rul^ ^2f.'0ptidnal Arbitration 
Appeal Procedure 

At any time before the Award becomes final 
pursuant to Rule 22, this Parties may agree to 
the JAMS Optional Arbitration Appeal Proce- 
dure. All Parties must agree in writing for such 
procedure to be effective. Once a Party has 
agjeec|.to..the Optional Arbitration Appeal 
Prbciedure, It cannot unilaterally withdraw 
from it unjess it withdraws, pursuant to Rule 
11, from the Arbitration. 



.; 1 !i : 



11 
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PROOF OF SERVICE 

I am over the age of 1 8 and not a party to the within action. I am employed b^y JAMS. My business 
address is 555 13th Street, NW, Suite 400 West, Washington, DC 20004 

I hereby certify tiiat on November 16, 2004, 1 served the foregoing document described as Notico of 
Commencement of Arbitration in Richardson, Cry^^al/ FannieMae, Reference Number 1410003S36, 
upon each of the parties listed below: ^ ^- ' • ' ; 



ValareeMMoodeeEsq. ;: \^' 
Fannie Mae ;S 
Mail Stop: 1H2S-05 (P. Denson) ' ^ 
3900 Wisconsin Ave., NW 


Charles £. Joseph £aq. 
Joseph .^Hozfeld 
7517. liiwd Avenue 
25th Floor 


Washington, DC 20016-2892 USA 


New York, NY 10017 USA 




By Mall: as follows: 2 am ''readily familiar'' with the £rm*s practice of collection and processing 
of cStrespondence for mailing with the UnitedStates Postel 5^rvices. I know tliat the correspondence 
was deposited with the United States Posti^ 'Sendee bntbe same day this declaration was executed in the 
ordinary course of business. I know tiiat the envelope was sea|e4 aiul, with postage thereon fidly prepaid, 
placed for collection and mailing on tibis date in the United States-mail at Washington, D.C. 

pO By Facsimile Transmission: I caused the above-referred documeQt(s) to be transmitted to ^ 
above named person(s) at the telecopy numbers listed. 

I declare under penalty of perjury that the above is true and correct. 



ICaren M. Qeet > - m,. 

Case Manager 

KCleet@Jamsadr.com ■■■'-,. 



■ '•r:^.-''^^';p?. 



,?■.■.- ■ *r ;/■';, 
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www.jamsiadr.com the resolution experts OWces Nsrtlonwlde 

Fax Cover 

To: Deborah Kelly. Esq. Phone: 202-785-9700 • Fax: (202) 887-0689 

Dickstein, Shapiro, Morin & Oshinsky 

David Schur, Esq. 202-785-9700 (202) 887-0689 

Dickstein, Shapiro, Morin & Oshinsky i 

Charles Joseph. Esq. 212-688-5640 ' 212-688-2548 

Jos&ph & Herzfeia 

From: Karen Cleet Phone: 202-533-2019 

Date: Monday, November 22, 2004 Pagoe (Including Cover): 2 

Case Name: Rjchardsonp Crystal vs. FannieMae 
Reference: 141 0003536 

Comments: 

Dear Counsel: 

Here is a new strike and rank list which reflects the change from Edna Povich to Judge Levie. 
Please complete the attached and return it no later than close of business on Tuesday, November 23. 
2004. If you have any questions, please contact me at (202) 533-2019, Thank you! 

Sincerely, 

Karen Cleet 
Case Manager 



Tjils facsimile transmission Is confldentfaL If you have recetved this transmission In Qtror, pfeass 
notify the sencjer at the number listed above and discard the transmissjon* Thank you for yoMr assistgnce. 

555 13th Straot, NW ■ Suite 400 Wast - Washington. DC 20004 • TEL 202.942,9190 ■ FAX 202.942.91 66 
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ARBITRATION STRIKE AKD RANK LIST 



Homer LaRue, Esq. 



Marvin E. Johnson, Esq. 



Hon, Richard A. Levie (Ret,) 



Irene Ziebarth, Esq. 



Jerry Roscoe, Esq. 
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TO 

ATTACHMENT B 
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wwwjamsadrpcom the REsoLurroN experts Offices Nationwide 

Fax Cover 

To: Deborah Kelly, Esq, Phono: 202-785-9700 ■ Fax: (202) 887-0689 

Dickstein, Shapiro, Morin & Oshinsky 

David Schur, Esq. 202-785-9700 (202) 887-0689 

Diokst&in, Shapiro, Morin & O^himky 

Vataree Moodee, Esq. (202) 752-7000 202-752-2103 

Fannis Mae 

Charles Joseph. Esq. 212-688-5640 212-688-2548 

Joseph & HefTfeld 

From: Karen Cleet Phone: 202-633-2019 

Date: Monday, December 06. 2004 Pages (Including Cover): 4 

Case Name: Richardson^ Crystal vs. FannieMae 
Reference: 1410003536 



Comments: 

Dear Counsel: 

Attached you will find a notice of appointment of arbitrator in the above case along with a signed 
disclosure form. If you have any questions, please contact me at (202) 533-2019, Thank you! 

Sincerely, 

Karen Cleet 
Case Manager 



This facsimile iransmiasion is confidentjEi!. If you iiave received this transmission \r\ error, please 
notify tfie sender at the number listed above anct discard the transmission. Thanlc you for your assistance. 



555 iath Street, NW - Suite 400 West ■ Wasfllngtcn, DC 20004 ■ TEL 202.942.91^0 • FAX 202,942.91 36 
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»^AM^^ 



THE RESOLUTION eXp^ItTS 

APPOINTMENT OF ARBITRATOR 



December 6, 2004 



Valaree M Moodee Esq. 

FaonieMae 

Mail Stop: 1H2S-05 (P. Dmson) 

3900 Wisconsin Ave., NW 

Washington, DC 20016-2892 USA 

Deborah P, Kelly Esq. 

Dickstein, Shapko, Moriix & Oshinsliiy 

2101 L Street, NW 

Washington, DC 20037-1526 



Charles E. Joseph Baq. 

Joseph & Herzfeld 

757 Third Aveame 

25th Floor 

New Yorfc NY 10017 USA 

David T.Schur Esq. 

Diclcatein^ Shapiro, Morin & Oshinsky 

2101 L Street, KW 

Washington, DC 200374526 



Re: Arbitration Matter between Richardson, Crystal and FannieMac; 
1410003536 

Dear Party Representatives: 

Hon. Richard A- Levie (Ret.) has been appointed as Arbitrator in the above-referenced matter, 
Please note that in accordance with Hixe JAMS Employment Arbitration Rules and Fannie Ma^'s 
Dispute Resolution Policy, no party may have ex-parte communications with the Arbitrator. Any 
necessary communication with the Arbitrator must be initiated through the case manager. 

Judge Levie shall bill at an hourly rate of $550, JAMS may also reassess the case management 
fee based on the number of hours of service. 

Attached you will find a signed disclosure form &om Judge Levie regarding the above case. If 
either side has any questions or concerns regarding the disclosures, please contact me as soon as 
possible at (202) 533-2019 or via e-mail at kcleet@jamsadr.com. Thanlc you! 



Sincerely, 



Karen M, Cleet 
Case Manager 



555 laiH STREET N.VV. SU/TE 400 WEST WASHINGTON, p.C. 20004 nu. £02*942-9180 £Aa £02-942.9186 
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WM^i 



ARBITRATOR CANDIDATE' 
DISCtOSITRE FORM 

Kame of Attiitraior Candidate: flfllli W\Kr^ ^ ^^^^ ^^^^ 

Ycft IiavB Ijeen ejected fa a candidate to vbittate a dispute invQlviaf the ibltowins parties and 

eomutl! 

I^f hardaon. C^y^p^l i gMinieMge 

ValarBBMMoodeeEsi GhatlesE-JflaepIiBsq. 

Paonle}!^ Joaii|{]ib.ABe[2fliId . 

3«£BilStop:lH2g"Q5CP.I>«Maett) , 757TtoiATTOae 

3900Wiaoo!umAv«.,NW 25iJiHoar 

WaslmsgtHii, DC 20016-2892 USA New Yods; NY 10017 USA 

DdjoxaJ^F.KeillyEaq. David T.SchnrEsii. . 

'Dided^ Shapiro, MQixB«0alii»4cy Diekitniii&asspinifiMlam&Osbmalgr 

/^.aiQlLStrftPtl^lW 2lOlI.^iMBt,NW 

Washiagtcai, DC 20037-1526 ,Wafliiinsitan,DCa003i7-lS26 

3a Qid^r 1^ tbe psrtiea may liav« coniplete eiSiafldanfie h <b« AxMtrato^^ 
imiioctEat thasytnt difiblosB sayps^ or pressotidaliaDabip viiilitbepelitieii orl^iar eoq&s^ 
whetliv direst at isdjzaet, wheltor Siiaoeial, pivftsf ienil, afielal ox otEi^land. You dioold 
tesplveallquftrtiooaiafevarofdiacaosma. Thisfcmwfllbeprovide|tol!bftpafliea. Ifyowaid 
fidaetsd to ntitnte tbls dlapvte, you luve a ofislsuBlaff obUBsdon to dipdoae any additioiul 

Tel a Hati a l]{p!i vyhaBh may qriaa dinrng tiie coBCae of tfaa Aliwtpiliop. 
-, I have Biothing to diaologe, 

•^_ t hflrtby disologfl ihe foflowiag! (^ L u L^ Hi 

^^^""'^cmnSV KJ^«t J^-— -*-^ 
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PROOF OF SERVICE 

I am over the age of 1 8 and not a party to the within action. I am employed Ipy JAMS. My business 
address is 555 13th Street, NW, Sxiite 400 West, Washington, DC 20004 

I hereby certify that on December 6, 2004, 1 served the foregoing document described a^ Notice of 
Appointment of Arbitrator in Richardson, Crystal / FannieMae, Reference Nmnber 1410003536, 
upon each of fihe parties listed below; 



Valaree M Moodee Esq, 
Fannie Mae 

Mail Stop; 1H2S-05 (P. Denson) 
3900 Wisconsin Ave,, NW 
Washington, DC 20016-2892 USA 

Deborah P. Kelly Esq, 

Diokstein, Shapiro, Morin Sc Oshinslcy 

2101 L Street, NW 

Wasliington, DC 20037-1526 



Charles E, Joseph Esq. 
Joseph & Her2feld 

757 Third Avenue 
25th Floor 
NewYork,Ky 10017 USA 

David T.Schur Esq. 

Dickstein, Shapiro, Morin & Oshinslcy 

2101 L Street, NW 

Washington, DC 2003'^-1526 



p^^fByMaU; as follows; lam'Veadily&TniUar'' with the firm's pi^ctice of collection and process 
of cOTrespondence for mailing with the United States Postal Services. I Icnow that the correspondence 
was deposited with the United States Postal Service on the same day this declaration was executed in the 
ordinaiy course of business. I know that the envelope was sealed and, wili postage thereon fully prepaid, 
placed for collection and nmjling on this date in the United States mail at Washington, D.C. 

pO By Facsimile Transmission: I caused the above-referenced document(s) to be transmitted to the 
aboVe named person(s) at the telecopy numbers listed. 

I declare under penalty of perjury that the above is true and correct. 



Karen M-Cleet 
Case Manager 
KCleGt@j amsadr xom 
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EXHIBIT 5 

TO 

ATTACHMENT B 



JHN. 



bM^^ :6§W&^ 422-ESH Document 2-3 Filed 07/25/2b05 F^g#52 of^^ft^^ 




wwwjamsadrcom 



JAMST# 



THE RESOLUTION EXt'ERtS 



Fax Cover 



To; Deborah Kelly, Esq. Phone: 202-785-9700 

DicKstein, Sfi&piro, Morin & Oshinsky 

David Schur, Esq. 202-785-9700 

Dickstein, Shapiro, Morin & Oshinsky 



Valaree Moodee, Esq. 
F&nnie Mae 

Charles Joseph, Esq. 
Joseph & HerTfeld 

From: Joseph Edmonds 

Data; Monday, January 03, 2005 

Cgse Name: Richardson, Crystal vs. FannieMae 

Reference: 1 41 0003536 

Comments: 

Dear Counsel: 



(202) 752^7000 

212-688-5640 

Phone: 202H942r9180 
Pages (Including Cover): 



Offices Nstionwide 

Fax; (202) 887-0689 
(202) 887-0689 
202-752-2103 
212-688-2548 




attached NOTICE OF CONFERENCE CALL in the above-captloned arbitration. 



Joe Edr 
Case Manager 



TTiis fgcsimfie transmission is confidential. If you have received this transmission in error, please 
notify the sencler at the numlier listed abpve and discard the transitiissfon. Thank you for your assistance. 



555 13th Street, NW • Suite 400 West ■ Washington, DC 20004 - TEL 202.942.9160 • FAX 202.942.9166 
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»Cam»| 



THE RESOLUTION EXP1^RT5 



NOTICE TO ALL COUNSEL (Please see Service List) Janiiaiy 3, 2005 

RE: Richardson, Crystal / FaimieMae 

Refei:«nce#: 1410003536 

Dear Counsel: 

This letter will confiim that a conference call iq the above-referenced matter has been scheduled 
as follows: /^ 

DATE: iiWdayJanuaiy 21, 2004 at 2:30 PM \ ^ ^,^ 

PANELIST: Hon. Richard A, Levie (Ret.) / /Xr/JT^ 

Please dial 1-877-696-5267 and infonn the conference call operator that you are calling for the 
JAMS call with Hon, Richard A. Levie (Ret). 

We appreciate your business and as Th& Resolution Experts we take pride in helping you to 
resolve your dispute. If you have any questions, please feel ftee to contact me directly at . 
202-942-9180, 




Joseph C Edmonds 
Case Manager 
JEdmonds@jainsadrxom 



555 13TH STREET N.W. SUITE 400 WEST WASHINGTON, D.C. 20004 IfU- 202-942-9100 sail 20%-942-91fi£ 
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PROOF OF SERVICE 



I am over the age of 1 8 and not a party to the within action* I am employed by JAMS, My business 
address is 555 13th Street, >W, Suitfi 400 West, Washington, DC 20004 

I hereby certify Ihat on Januaiy 3. 2005, 1 served the foregoing document described as NOTICE OF 
CO^NEERENCE CALL in Kichardson, Crystal / FaiinieMae, Reference Number 1410003536, upon 
each of the parties listed below: 



Valaree M Moodee Esq. 

FamiieMae 

Mall Stop: 1H2S-05 (P. Demon) 

3900 Wisconsin Ave., NW 

Washington, DC 20016-2892 USA 

Tel: 202-752-3098 

Fax: 202-752-2103 

DeborabP.KellyEsq, 

Dickstein, Shapiro, Marin & Oshinsl<y 

2101 L Street NW 

Washington, DC 20037-1526 

Tel: 202-775^772 

Fax: (202) 887-0689 



Charles E. Joseph Esq. 

Joseph &Herzfeld 

757 Third Avenue 

25th Floor 

New Yorlc, NY 10017 USA 

Tel: 212-688-5640 

Fax: 212-688-2548 

David T, $churEsq. 

Dickstein, Shapiro, Morin & Oshiosky 

2101 L Street, NW 

Washington, DC 20037'^1526 

Tel; 202-775-4721 

Fax; (202) 887-0689 



( X ) 5y Ffrrt Cins& Mail: as follows: I am '*Tefldily femiliar" with the firm's practice of collection and 
processing of coirespondence for mailing with the United States Postal Service^. I know that the 
coirespondence was deposited with the United States Postal Service on the same day tbis declaration was 
cxecirted in the ordinary course of business. I tnow that the envelope was se|aled and, with postage 
thereon ful]y prepaid, placed for collection and mailing on this date in the United States xnail at 
Washington, D.C, 

(x) By Facjsunile Transmission: I caused the above-referenced docuinent(s) to be transmitted to the 
abovie named person(s) at the telecopy numbers listed. 

I declare under penalty of perjury that the above is true and correct 




loiDdis 
Cajse Afanager 
J£dinonds@jam$adr,com 
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Schur, David 



From: Charles Joseph [charles@jhllp.com] 
Sent: Tuesday, February 01, 2005 3:41 PM 
To: Schur, David; 'Edmonds Joseph' 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Defendant has proposed a resolution. I will advise my client to accept. I have not been able to reach her. In light 
of this, and my belief that she will accept, I think it the best use of everyone's time to further adjourn, if I am 
ultimately unable to reach my client, arbitration would in any event serve no purpose. 



From: Schur, David [mailto:SchurD@dsmo,com] 

Sent: Tuesday, February 01, 2005 3:19 PM 

To: Edmonds Joseph 

Cc: Kelly, Deborah; Charles Joseph 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Hi Joe: 

Fannie Mae is available to do the call Wed (tomorrow) anytime after 2pm, if this comports with 
everyone's schedules. 

Thanks, 
David Schur 

~ — Original Message 

From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Mon 1/31/2005 9:50 AM 

To: Schur, David 

Cc: Kelly, Deborah; Charles Joseph 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Thanks for your VM this morning, Mr. Schur. I can't set at 10AM call at this late hour. The Judge has 
some availability on either Tuesday AM or Wednesday PM of this week. Please let me know if either of 
these days works for you and, by copy, opposing counsel. Thanks much - Joe 

Original Message 

From: Schur, David [mailto:SchurD@dsmo.com] 

Sent: Friday, January 28, 2005 5:14 Pl^ 

To: Edmonds Joseph; Charles Joseph 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie i^ae 

10AM Monday works for Fannie Mae 

Original Message 

From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Fri 1/28/2005 11:25 AM 

To: Schur, David; Charles Joseph 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

The Judge is open for Monday. Does 10AM work for parties? 



7/12/2005 
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— Original l^essage — 

From: Schur, David [mailto:SchurD@dsmo.com] 

Sent: Wednesday, January 26, 2005 3:51 PM 

To: Edmonds Joseph; Charles Joseph 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Joe: 

We are unable to do the phone call this Friday AM, although we could do Monday 

AM (1/31), assuming that comports with everyone else's schedules. 



EiavidT. Schur 

Dickstein Shapiro Morin & Oshinsky 

2101 L Street NW 

Washington, DC 20037 

Phone: 202-775-4721 

Fax: 202-887-0689 

— Original Message — 

From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Monday, January 24, 2005 11:55 AM 

To: Edmonds Joseph; Charles Joseph ; Schur, David 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Dear Counsel: Wanted to follow up regarding your progress towards settlement. Judge 
Levie would like to keep some AM time open on the 28*^ so that he can discuss the case 
with parties, if it hasn't settled by then. The Judge is open all morning on Friday. Will 10AM 
work for counsel? Thanks again - Joe 

Original Message 

From: Edmonds Joseph 

Sent: Thursday, January 20, 2005 12:31 PM 

To: 'Charles Joseph '; 'Schur, David' 

Cc: 'Kelly, Deborah'; Levie Richard 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Great. Let's reset for Friday, January 28*^, 2005. The Judge can do 
2:30 on that day, as well. Does that match with your schedules too? 

Thanks - Joe 

Original Message 

From: Charles Joseph [mailto:charles@jhllp.com] 

Sent: Thursday, January 20, 2005 12:09 PM 

To; Edmonds Joseph; 'Schur, David' 

Cc: 'Kelly, Deborah'; Levie Richard 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

I ma in agreement 



7/12/2005 
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From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Thursday, January 20, 2005 12:13 PM 

To: Schur, David 

Cc: Kelly, Deborah; charles@jhlip.com; Levie Richard 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Tm sure postponing the call won't be a problem, as long as 
parties are in agreement that it should be postponed. Mr. 
Joseph, are you in agreement with the below? 

Best regards, 
Joe Edmonds 



-Original Message^ 



From: Schur, David [mailto:SchurD@dsmo.com] 

Sent: Wednesday, January 19, 2005 7:02 PM 

To: Edmonds Joseph 

Cc: Kelly, Deborah; Schur, David 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Mr. Edmonds: 

In conferring with opposing counsel per 
Judge Levie's request, it now appears lilcely 
that this case will be resolved soon, 
but given tomorrow's inauguration and 
office closures, probably not before this 
Friday's conference call. In light of all of 
this, would it be possible to postpone 
Friday's call for one week, to give us time 
to see if we can finally resolve this matter? 

If you have any questions, please do not 
hesitate to call me. 

Thanks, 



David T. Schur 

Dickstein Shapiro Morin & Oshinsky 

2101 L Street NW 

Washington, DC 20037 

Phone: 202-775-4721 

Fax: 202-887-0689 

Original Message — 

From: Ednnonds Joseph 
[mailto:JEdmonds@JAMSADR.com] 
Sent: Tuesday, January 18, 2005 10:26 AM 
To: charles@jhllp.com; Kelly, Deborah; 
Schur, David 



7/12/2005 
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Subject: Richardson, Crystal vs. Fannie Mae 

Dear Counsel: Judge Levie has asked that 
vou confer on the following points in 
advance of Friday's 2:30 conference call 
in the above matter. Please let me know, 
if you have questions about any of the 
following. 

Best regards. 

Joe Edmonds 
Case Manager 



Proposed Conference Call Ag enda 

Richardson v. Fannie Mae 

1410003536 

1. Apphcable documents : 

• Demand 

• Response 

• Counterclaim, if any; 

2. Parties : 

• Are all 
necessary/appropriate 
parties presently included 
in the arbitration? 

3. Claims/Counterclaims : 

• Specificity of issues 

• Arbitrability ofall 
claims/counterclaims 

4. Applicable substantive law : 

5. Applicable rules : 

6. Anticipated dispositive 
motions 

• Nature and timing 

• Any discovery 
necessary for any such 
motions 



7/12/2005 
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• Scheduling of any 
hearing on such motions 



7. Discovery 



• Comphance with 
JAMS Employment Rule 
15 / Fannie Mae's Dispute 
Resolution Policy at ^ 10 

• Any agreed upon 
requests for modification 
of JAMS Employment 
Rule 15 or Fannie Mae's 
Dispute Resolution Pohcy 
atllO 

• Any non-agreed upon 
requests for modification 
of JAMS Employment 
Rule 15 or Fannie Mae's 
Dispute Resolution Policy 
at If 10 

• Schedule for discovery 

• Use of expert 
witnesses - timing of 
designation & exchange of 
reports 

• Discovery disputes 

a. Efforts 
to resolve - 
parties meet 
and confer 
(telephonica 
orin- 
person) 
b. 

Submission 
of discovery 
disputes to 
the 
Arbitrator 

brief 

letter 

or 

mem 

form. 

reqm 
oppo 
& 
reply 



7/12/2005 
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oral 
argm 

(?)- 

telep' 
perse 

8. Pre-hearing matters : 

• Timing and mechanics 
for identification and 
introduction of non- 
impeachment exhibits 
(non-objected to exhibits 
deemed admitted) 

• Preparation and pre- 
marking of joint exhibits 

• Exchange of witness 
hsts 

• Use of pre-hearing 
memoranda 

9. . Hearing matters : (JAMS 
Employment Rule 19-20 / Fannie 
Mae Policy at 1 12) 



• Scheduling 

• Location - 
Washington, DC or other 
location agreed upon by 
the parties 

• Recordation of the 
proceedings - 
tape/stenographic - costs 

• Attendance of 
witnesses (JAMS 
Employment Rule 19-20) 

• Presentation of witness 
testimony via telephone, 
video deposition, video 
conferencing 

• Closing 
arguments/post-hearing 
briefs 

• Closing of the record 



10. Award 



Timing of issuance 
Form 
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• Provision for 
allocation of fees and/or 
costs 

11. Administrative matters : 

• Communication 
through ?? 

• Method of service 

• Additional electronic 
service on the Arbitrator 



Joseph C. Hdinonds 

Case Manager / AULA. ADR Service Program Director 

JAMS - Tlie Resolution Experts 

555 13th Street NW #400W 

Washington, DC 20004 

Main: 202.942,9180 (ext. 524) 

FacsimilG; 202.942.9186 



Need a commercial clause?? 

Visit: 

http://www.jamsadr.com/adrtips/clauses.asp 



This e-mail message and any attached files are confidential and are intended solely 
for the use of the addressee(s) named above. This communication may contain 
rriaterial protected by attomey-client, work product, or other privileges. If you are not 
the intended recipient or person responsible for delivering this confidential 
communication to the intended recipient, you have received this communication in 
error, and any review, use, dissemination, forwarding, printing, copying, or other 
distribution of this e-mail message and any attached files is strictly prohibited. 
Dickstein Shapiro reserves the right to monitor any communication that is created, 
received, or sent on its network. If you have received this confidential communication 
in error, please notify the sender immediately by reply e-mail message and 
permanently delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attorney-client, work 
product, or other privileges. If you are not the intended recipient or person responsible for delivering this 
confidential communication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
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message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
communication that is created, received, or sent on its network. If you have received this confidential 
communication in error, please notify the sender immediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://v^ww.DicksteinShapiro.com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attomey-client, work 
product, or other privileges. If you are not the intended recipient or person responsible for dehvering this 
confidential communication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
communication that is created, received, or sent on its network. If you have received this confidential 
communication in error, please notify the sender inrmiediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attomey-cUent, work 
product, or other privileges. If you are not the intended recipient or person responsible for delivering this 
confidential commimication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
communication that is created, received, or sent on its network. If you have received this confidential 
communication in error, please notify the sender immediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 



7/12/2005 



Messag©ase 1 :05-cv-01 422-ESH Document 2-3 Filed 07/25/2005 Page 64 (^^ i of 10 



Schur, David 

From: Edmonds Joseph [JEdmonds@JAMSADR.com] 

Sent: Tuesday, February 01, 2005 5:49 PM 

To: Charles Joseph ; Schur, David 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Thank you all. I will not make further scheduling attempts in this matter until I receive word about the proposed 
settlement. 

Best regards, 
Joe 

Original Message — 

From: Charles Joseph [mailto:charles@jhllp.com] 

Sent: Tuesday, February 01, 2005 3:41 PM 

To: 'Schur, David'; Edmonds Joseph 

Cc: 'Kelly, Deborah' 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Defendant has proposed a resolution. I will advise my client to accept. I have not been able to reach her. 
In light of this, and my belief that she will accept, I think it the best use of everyone's time to further 
adjourn. If I am ultimately unable to reach my client, arbitration would in any event serve no purpose. 



From: Schur, David [mailto:SchurD@dsmo.com] 

Sent: Tuesday, February 01, 2005 3:19 PM 

To: Edmonds Joseph 

Cc: Kelly, Deborah; Charles Joseph 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Hi Joe: 

Fannie IVIae is available to do the call Wed (tomorrow) anytime after 2pm, if this comports with 

everyone's schedules. 

Thanks, 
David Schur 

Original Message 

From: Edmonds Joseph [niailto:JEdmonds@JAMSADR.com] 

Sent: Men 1/31/2005 9:50 AM 

To: Schur, David 

Cc: Kelly, Deborah; Charles Joseph 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Thanks for your VM this morning, Mr. Schur. I can't set at 10AM call at this late hour. The Judge 
has some availability on either Tuesday AM or Wednesday PM of this week. Please let me know if 
either of these days works for you and, by copy, opposing counsel. Thanks much - Joe 

Original Message 

From: Schur, David [mailto:SchurD@dsmo.com] 
Sent: Friday, January 28, 2005 5:14 PM 
To: Edmonds Joseph; Charles Joseph 
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Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

10AM Monday works for Fannie Mae 

Original Message 

From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Fri 1/28/2005 11:25 AM 

To: Schur, David; Charles Joseph 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

The Judge is open for Monday. Does 10AM work for parties? 

— Original Message — 

From: Schur, David [mailto:SchurD@dsmo.com] 

Seint: Wednesday, January 26, 2005 3:51 PM 

To: Edmonds Joseph; Charles Joseph 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Joe: 

We are unable to do the phone call this Friday AM, although we could do 

Monday AM (1/31), assuming that comports with everyone else's schedules. 



David T. Schur 

Dickstein Shapiro Morin & Oshinsky 

2101 L Street NW 

Washington, DC 20037 

Phone: 202-775-4721 

Fax: 202-887-0689 

--—Original Message 

From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 

Sent: Monday, January 24, 2005 11:55 AM 

To: Edmonds Joseph; Charles Joseph ; Schur, David 

Cc: Kelly, Deborah 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

Dear Counsel: Wanted to follow up regarding your progress towards settlement. 
Judge Levie would like to keep some AM time open on the 28*^, so that he can 
discuss the case with parties, if it hasn't settled by then. The Judge is open all 
morning on Friday. Will 10AM work for counsel? Thanks again - Joe 

Original Message 

From: Edmonds Joseph 

Sent: Thursday, January 20, 2005 12:31 PM 

To: 'Charles Joseph '; 'Schur, David' 

Cc: 'Kelly, Deborah'; Levie Richard 

Subject: RE: Richardson, Cr/stal vs. Fannie Mae 

Great. Lefs reset for Friday, January 28*^, 2005. The Judge 
can do 2:30 on that day, as well. Does that match with your 
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schedules too? 
Thanks - Joe 



-Original Message- 



From: Charles Joseph [mailto:charles@jhllp.com] 

Sent: Thursday, January 20, 2005 12:09 PM 

To: Edmonds Joseph; 'Schur, David' 

Cc: 'Kelly, Deborah'; Levie Richard 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

I ma in agreement 



From: Edmonds Joseph 

[mailto:JEdmonds@JAMSADR.com] 

Sent: Thursday, January 20, 2005 12:13 PM 

To: Schur, David 

Cc: Kelly, Deborah; charles@jhllp.com; Levie 

Richard 

Subject: RE: Richardson, Crystal vs. Fannie Mae 

I'm sure postponing the call won't be a problem, as 
long as parties are in agreement that it should be 
postponed. Mr. Joseph, are you in agreement with 
the below? 

Best regards, 
Joe Edmonds 

Original Message 

From: Schur, David 

[mailto:SchurD@dsmo.com] 

Sent: Wednesday, January 19, 2005 7:02 

PM 

To: Edmonds Joseph 

Cc: Kelly, Deborah; Schur, David 

Subject: RE: Richardson, Crystal vs. Fannie 

Mae 

Mr. Edmonds: 

In conferring with opposing counsel 
per Judge Levie's request, it nov^ 
appears likely that this case will be 
resolved soon, but given tomorrow's 
inauguration and office closures, 
probably not before this Friday's 
conference call. In light of all of this, 
would it be possible to postpone 
Friday's call for one week, to give us 
time to see if we can finally resolve 
this matter? 
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If you have any questions, please do 
not hesitate to call me. 



Thanks, 



David T. Schur 

Dickstein Shapiro Morin & Oshinsky 

2101 L Street NW 

Washington, DC 20037 

Phone: 202-775-4721 

Fax: 202-887-0689 

Original Message 

From: Edmonds Joseph 
[mailto:JEdmonds@JAMSADR.com] 
Sent: Tuesday, January 18, 2005 
10:26 AM 

To: charles@jhllp.com; Kelly, 
Deborah; Schur, David 
Subject: Richardson, Crystal vs. 
Fannie Mae 

Dear Counsel: Judge Levie has 
asked that you confer on the 
following points in advance of 
Friday's 2:30 conference call in 
the above matter. Please let me 
know, if you have questions about 
any of the following. 

Best regards, 

Joe Edmonds 
Case Manager 



Proposed Conference Call 

Agenda 

Richardson v. Fannie Mae 

1410003536 

1. Applicable documents : 

• Demand 

• Response 

• Counterclaim, 
if any; 
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2. Parties : 

• Are all 
necessary/appropria 
parties presently 
included in the 
arbitration? 

3. Claims/Counterclaims : 

• Specificity of 
issues 

• Arbitrability of 
all 

claims/counterclaim 

4. Applicable substantive 
law : 

5. Applicable rules : 

6. Anticipated dispositive 
motions 

• Nature and 
timing 

• Any discovery 
necessary for any 
such motions 

• Scheduling of 
any hearing on 
such motions 



7. Discovery 



• Compliance 
with JAMS 
Employment Rule 
15 /Fannie Mae's 
Dispute Resolution 
Policy at If 10 

• Any agreed 
upon requests for 
modification of 
JAMS Employment 
Rule 15 or Fannie 
Mae's Dispute 
Resolution Pohcy 
at II 10 

• Any non- 



7/12/2005 



MessagBase 1 :05-cv-01422-ESH Document 2-3 Filed 07/25/2005 Page 69 op^^ 6 of 10 



agreed upon 
requests for 
modification of 
JAMS Employment 
Rule 15 or Fannie 
Mae's Dispute 
Resolution Policy 
atflO 

• Schedule for 
discovery 

• Use of expert 
witnesses - timing 
of designation & 
exchange of reports 

• Discovery 
disputes 

a. 

Effoi 
to 
resol 



parti< 

meet 

and 

confi 

(telei 

or 

in- 

persc 

b. 

Subn 

of 

disco 

dispv 

to 

the 

Arbil 
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8. Pre-hearitig matters : 

• Timing and 
mechanics for 
identification and 
introduction of 
non-impeachment 
exhibits (non- 
objected to exhibits 
deemed admitted) 

• Preparation and 
pre-marking of 
joint exhibits 

• Exchange of 
witness hsts 

• Use of pre- 
hearing memoranda 

9. . Hearing matters : 
(JAMS Employment Rule 
19-20 / Faimie Mae Policy 
at 112) 

• Scheduling 

• Location - 
Washington, DC or 
other location 
agreed upon by the 
parties 

• Recordation of 
the proceedings - 
tape/stenographic - 
costs 

• Attendance of 
witnesses (JAMS 
Employment Rule 
19-20) 

• Presentation of 
witness testimony 
via telephone, 
video deposition, 
video conferencing 

• Closing 
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arguments/post- 
hearing briefs 

• Closing of the 
record 

10. Award 

• Timing of 
issuance 

• Form 

• Provision for 
allocation of fees 
and/or costs 

11. Administrative 
matters: 



Communication 
through ?? 

• Method of 
service 

• Additional 
electronic service 
on the Arbitrator 



Joseph C. Edmonds 

Case Manager / AI ILA ADR Service Program 

Director 

JAMS ~ The Resolution Experts 

555 13ta^ Street, NW #400W 

Wasliington, DC 20004 

Main: 202.942,9180 (ext. 524) 

Facsimile: 202.942.9186 



Need a commercial clause?? 

Visit: 

http://www.jamsadr.eom/adrtips/clauses.a 



This e-mail message and any attached files are confidential and are intended 
solely for the use of the addressee(s) named above. This communication may 
contain material protected by attorney-client, work product, or other 
privileges. If you are not the intended recipient or person responsible for 
delivering this confidential communication to the intended recipient, you have 
received this conmiunication in error, and any review, use, dissemination, 
forwarding, printing, copying, or other distribution of this e-mail message and 
any attached files is strictly prohibited. Dickstein Shapiro reserves the right to 
monitor any conmiunication that is created, received, or sent on its network. If 
you have received this confidential communication in error, please notify the 
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sender immediately by reply e-mail message and permanently delete the 
original message. 

To reply to our email administrator directly, send an email to 
postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attomey-chent, work 
product, or other privileges. If you are not the intended recipient or person responsible for delivering this 
confidential communication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
communication that is created, received, or sent on its network. If you have received this confidential 
communication iii error, please notify the sender immediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attorney-client, work 
product, or other privileges. If you are not the intended recipient or person responsible for delivering this 
confidential communication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
communication that is created, received, or sent on its network. If you have received this confidential 
communication in error, please notify the sender immediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http ://www.DicksteinShapiro .com 



This e-mail message and any attached files are confidential and are intended solely for the use of the 
addressee(s) named above. This communication may contain material protected by attorney-client, work 
product, or other privileges. If you are not the intended recipient or person responsible for delivering this 
confidential communication to the intended recipient, you have received this communication in error, 
and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail 
message and any attached files is strictly prohibited. Dickstein Shapiro reserves the right to monitor any 
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communication that is created, received, or sent on its network. If you have received this confidential 
conmiunication in error, please notify the sender immediately by reply e-mail message and permanently 
delete the original message. 

To reply to our email administrator directly, send an email to postmaster@dsmo.com 

Dickstein Shapiro Morin & Oshinsky LLP 
http://www.DicksteinShapiro.com 
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Schur, David 



From: Charles Joseph [charles@jhllp.com] 

Sent: Friday, February 18, 2005 10:23 AM 

To: 'Edmonds Joseph'; Kelly, Deborah; Schur, David 

Subject: RE: Richardson, Crystal vs. FannieMae 



Let's leave it in linbo— we r having trouble locating the client but thinki we will be successful shortly. I am going to 
recommend that shew accept defendant's offer. 



From: Edmonds Joseph [mailto:JEdmonds@JAMSADR.com] 
Sent: Friday, Februar/ 18, 2005 9:45 AM 
To: charles@jhllp.com; kellyd@dsmo.com; SchurD@dsmo.com 
Subject: Richardson, Crystal vs. FannieMae 

Dear Counsel: I'd like to Inquire about your progress on the settlement In the above matter. Do we need to get a 
conference call back on track, or are you still pursing settlement options? Thanks in advance for your status 
update! 

Have a great weekend. 

Joe 



Joseph C. Edmonds 

Case Manager / AHLA ADR Service Prograxit Director 

JAMS ~ The Resolution Experts 

555 ISdi Street NW #400W 

Washington, DC 20004 

Main: 202.942.9180 (ext. 524) 

Facsimile: 202.942.9186 



Need a commercial clause?? 

Visit: http://www.jamsadr.com/adrtips/clauses.asp 
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EXHIBIT 7 

TO 

ATTACHMENT B 
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Schur, David 



From: Charles Joseph [charles@jhllp.com] 

Sent: Monday, March 14, 2005 10:37 AM 

To: 'Edmonds Joseph'; Kelly, Deborah; Schur, David 

Co: Zaiman Lebovic' 

Subject: RE: Richardson, Crystal vs. FannieMae 

We r still working on obtaining my client's consent, but I am optimistic 



From: Edmonds Joseph [mailto;JEdmonds@JAMSADR.com] 
Sent: l^onday, March 14, 2005 10:41 AM 
To: charles@jhllp.com; kellyd@dsmo.com; SchurD@dsmo.com 
Subject: Richardson, Crystal vs. FannieMae 

Dear Counsel: I'd like to follow up with you on the above. Last we spoke, counsel was trying to work out the 
details of a settlement. Have your settlement talks been successful? 

Thanks in advance for your status update! 

Best, 

Joe 



Joseph C, Edmonds 

Case Maiiager / AHLA ADR Service Program Director 

JAMS - The Resolution Experts 

555 13tlT Street, NMl MOOW 

Washiiigton, DC 20004 

Main: 202.94:2.9180 (ext 524) 

Facsimile: 202.942.9186 



Need a commercial clause?? 

Visit: http://www.iamsadr.com/adrtips/clauses.asp 



7/12/2005 



